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LETTER //////// FROM THE DEAN 

SPRING 2020 WAS A SEMESTER quite unlike 
any other. The COVID-19 crisis required 
immediate and decisive action to ensure the 
safety and health of our campus commu-
nity. In a span of two weeks, Haslam shifted 
from offering a limited number of online 
courses to moving more than 400 classes to 
a remote learning format. Faculty and staff 
transitioned to working from off-campus. 
Our students quickly dispersed to their 
respective homes. Spring commencement 
became a virtual graduation ceremony, with 
Molly Adams from Amazon addressing our 
undergraduate seniors and Brian Foley 
from EY speaking to our graduate students. 
(Learn more about this process and the 
students’ experiences in the story on page 28, 
Haslam in the Time of COVID-19.) 
 Throughout these upheavals and uncer-
tainties, the Volunteer Spirit was ever 
present—people came together quickly, 
with care for others foremost in their 
minds, to make and execute plans to benefit 
the community as a whole. 
 This issue, compiled completely off 
campus, similarly focuses on individuals 
and groups who regularly shine a light for 
others. Our cover subject, Moll Anderson,

contributes both her time and treasure to 
ensure that young single parents have a 
strong support group and chance to succeed 
in higher education (see page 14). Our 
leaders in philanthropy, Janet Kercheval 
and Mark Tasman, connect with the college 
in memory of their family and share their 
expertise with our students (pages 30 and 34, 
respectively). The Haslam Network features 
both upperclassmen mentoring younger 
students, and young alumni reaching out to 
current students through networking and 
support (page 36). Creative instruction (page 
18) like that offered by Senior Lecturer Brian 
Stevens is paving the way for a fall semester 
that will likely feature a mixture of both 
in-person and online course work. 
 In our digital edition, you can log on to 
find photographer Charlie Brooks’ images 
of a quiet and empty campus, providing 
both a window into the beauty of a slower
world and a physical campus that is missing
its lifeblood. View and share his images at 
Haslam.utk.edu/magazine/summer-2020.
  The tenacity and resilience of our UT 
community remains as strong as ever. 
While fall semester will be different, in 
ways both known and unknown, we are 
committed to providing high quality educa-
tion and thought leadership that improves 
the world; we will do so in ways that protect 
our students, faculty, and staff as they work 
to define all that is possible. 
 Thank you for your support of the 
Haslam College of Business and its 
endeavors. Stay safe and well.

With gratitude,

Stephen L. Mangum
Dean and Stokely Foundation  
 Leadership Chair  
Haslam College of Business
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 D E A N ’ S  A D V I S O R Y    

AS A PROFESSIONAL SCHOOL, the 
Haslam College of Business at the 
University of Tennessee must keep 
in touch with the world in which its 
graduates will function. One important 
avenue for maintaining this contact is 
the Dean’s Advisory Council.
 Since its formation in 1975, this 
council has played an increasingly vital 
role by developing plans and strategies 
to guide the college’s future. The advice 
and insights of these leaders have 
proven invaluable to the college as it 
strives to improve its reputation as a 
national leader in business education.
 These professional and business 
executives meet with the deans and 
faculty each year to discuss current 
business issues. Through the years, 
this continuing dialogue has shaped 
the college’s choices of action in order 
to improve its response to the current 
issues and the anticipated demands of 
the marketplace.
 The Deans and Executive 
Committee of the Haslam College of 
Business thank each member, past 
and present, for their service and 
devotion to the college.

MOLLY ADAMS
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Retired President, 
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Houston, TX

JOSEPH E. JOHNSON  
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Knoxville, TN

WILMA JORDAN 
Founder and CEO, JEGI
New York, NY

REED A. KELLER  
Retired Partner, PwC
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CHRISTOPHER P. KINNEY
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Knoxville, TN
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“Right now, they’re all scrambling. So nobody is sitting 
back on their hands saying, ‘Oh, the world’s coming to 
an end and there’s nothing we can do.’ The way people 
in private industry talk about and look at this is, ‘Just 
one more challenge that we’re going to overcome. And 
there are no excuses not to overcome it.’” 

Paul Dittmann, assistant department head of supply chain 
management, on supply chain managers’ response to the COVID-19 
pandemic’s economic disruption.

Tennessee 
Ledger

March 27, 2020

“For now, most supply chains are chugging along just 
fine, and because we’ve all been forced indoors, many 
have surplus inventory. The headline-grabbing few that 
aren’t – bathroom tissue, anti-bacterial soap, certain 
food products – sold out because of severe demand 
shocks that forecasters simply couldn’t have predicted.” 

Chad Autry, FedEx-endowed professor of supply chain, on the 
state of and importance of supply chains.

Bloomberg
March 30, 2020

“A robust and rigorous supply chain risk management 
process should be as important to an organization 
as integrated business planning, resource planning, 
financial planning, and other areas.” 

Ted Stank, Harry J. & Vivienne R. Bruce Chair of Excellence, 
speaking on lessons learned from the coronavirus.

Industry Week 
April 22, 2020 

“The Class of 2020 could feel the effects of a recession well 
after the recession has ended. Prior research has found that 
U.S. college students who graduated during a recession 
earned 10 percent less the first year after they completed 
their studies than would otherwise be expected. And the 
negative effects lasted over the next seven years.” 

Celeste K. Carruthers, associate professor of economics, writing 
on the economic impact of the coronavirus on new college grads. 
(Larry Kessler and Marianne Wanamaker were co-authors.)

The 
Conversation

March 31, 2020

DEPARTMENT & FACULTY NEWS //////// THOUGHT LEADERSHIP 

“Digital-era supply chain workers need flexible talents 
in areas like project management and expertise 
and enjoyment in problem solving and using data. 
Companies need to foster malleable talents rather 
than pigeonhole workers into skills that are static.” 

Randy V. Bradley, associate professor of information 
systems and supply chain management, on how supply chain 
managers can fill their talent gaps.

Supply Chain 
Management 

Review
March 11, 2020

“It is important to remember that new vehicle- 
related jobs will be created, as will other jobs in the 
economy. Tennessee must transform aggressively if  
it is to be an economic leader as these many changes 
occur, and a big challenge is helping existing workers 
transition to the new opportunities.” 

Bill Fox, director of the Boyd Center for Economic Research, 
on potential effects driverless cars could have on Tennessee’s 
job sector.

Ratchet 
and Wrench
January 27, 2020

“Corporate governance does not allow for a one-
size-fits-all approach, and companies will need 
to find their own best practices based on their 
age, size, and complexity. The ACGI allows us to 
benchmark companies’ corporate governance 
health, not just in the boardroom or C-suite, but 
throughout the organization.” 

Terry L. Neal, director of the Neel Corporate Governance 
Center, on U.S. companies tailoring their approaches to be 
successful in corporate governance.

“Businesses need to think of these processes 
outside the bounds of supply chain planning. If it’s 
just perceived as supply chain planning, it gets very 
tactical and you really lose the opportunity to have 
a strategic view of both demand and supply.” 

Mark Moon, head of the Department of Marketing, on the 
importance of financial controls, including inventory valuation 
and disclosure.

Supply 
Chain Dive

January 14, 2020

“We’re going from 250 to 300 claims a day being 
filed two weeks ago to already more than 7,000 
claims coming in every day—it’s a massive increase 
and I’m afraid it’s going to continue for some time.” 

Bill Fox, director for the Boyd Center for Business and 
Economic Research, on the state’s 20-fold increase in 
unemployment claims.

Chattanooga 
Times Free 

Press
March 26, 2020

“Encouraging financial institutions to ‘work 
constructively with borrowers and other customers in 
affected communities’ by stating that ‘prudent efforts 
that are consistent with safe and sound lending 
practices should not be subject to examiner criticism’ 
will help to decrease pressure on borrowers.” 

David A. Maslar, assistant professor in the Department  
of Finance, discussing steps the Federal Reserve is taking  
to deal with COVID-19’s effects on businesses.

Investorplace.com
March 23, 2020

“The word of the day in recent times, as far as supply 
chains go, is ‘contingency planning.’ How can we be 
prepared for any challenges supply chains might face?” 

Tom Goldsby, Haslam Chair of Logistics in the Department 
of Supply Chain Management, on the coronvirus’ impact on the 
global economy.

Memphis 
Commercial 

Appeal
January 31, 2020

“If Beyond Meat can leverage scale and access to 
capital in order to aggressively build market share, 
smaller companies like Impossible Foods may not 
be able to compete in the long term.” 

Ryan Z. Farley, assistant clinical professor of finance, on 
plant-based meat producer Beyond Meat’s meteoric stock rise.

Investor 
Place

January 28, 2020

“A good digital strategy allows your organization 
to execute in such a way that you’re responsive to 
changing market conditions as well as to evolving 
consumer expectations. When you do this, you 
truly have a digital strategy. The problem is, 
organizations take on pieces of these strategies, 
but not all of the necessary components.” 

Randy V. Bradley, associate professor of information 
systems and supply chain management, on why big 
organizations fail at implementing a digital strategy.

ASUG News
April 12, 2020

“To keep the day-to-day workflow consistent with what it 
was, try waking up at the same time daily, maintaining a 
routine, having a consistent place to work and taking regular 
breaks. For employers, scheduled check-ins and keeping 
camaraderie up through chat rooms are important.” 

Jennifer Rittenhouse, lecturer in the Department of Management 
and Entrepreneurship, on the unprecedented.

Memphis 
Commercial 

Appeal
March 22, 2020

Financial 
Buzz 

December 11, 2019



 HASLAM.UTK.EDU  |  5

& D E P A R T M E N T    
  News

 F A C U LT Y    

COLLEGE-WIDE
WITH DIRECTOR SARA EASLER’S 
GUIDANCE, HASLAM ABROAD,  
THE COLLEGE’S INTERNATIONAL 

PROGRAM, HAS BEEN ACCEPTED TO FULL MEMBERSHIP 
IN THE CONSORTIUM OF UNDERGRADUATE INTERNATIONAL 
BUSINESS EDUCATION (CUIBE).

      Ranki
ng

s

Big Orange Give raised more than 
$210,000 for the Haslam College 
of Business in November 2019.

During the spring semester, the college 
offered a series of moderator-hosted 
webinars that examined the economic, labor, 
financial market, and industry implications of 
the novel coronavirus pandemic.

 $210,000

Rankings
#16 Bloomberg Businessweek's 

learning index ranked the 
college’s MBA program at No. 16 for 
learning experience among business 
schools nationwide. 

#21 The full-time MBA program 
ranked at No. 21 among U.S. 

public universities and No. 79 in the 
world, according to the Economist. 

#1 The Financial Times ranked 
Haslam as No. 1 in the world  

for custom executive education  
facilities and program support. 
Among US public institutions the 
college rose by one, to No. 3, and 
among all US schools (public and  
private), it climbed two spots to  
No. 6. Haslam's ranking among all 
schools remained at No. 20 in the 
world. This marks the sixth con- 
secutive year that Haslam’s custom 
executive education programs have 
been ranked in the top five among  
US public institutions by The  
Financial Times.

27th The Haslam under-
graduate program  

placed 27th in the nation among 
public universities and 63rd  
among all institutions in Poets& 
Quants' ranking of the Best  
Undergraduate Business Schools. 

#25 The Haslam College of 
Business MBA rose to 

No. 25 among US public university 
full-time master’s programs and 
climbed to No. 49 among all insti-
tutions in Poets&Quants' latest  
Top 100 US MBA rankings. 

3rd U.S. News & World  
Report’s 2021 Best  

Graduate Schools ranked  
Haslam’s Supply Chain Manage- 
ment program 3rd among  
publics and 4th overall.

23rd U.S. News & World 
Report’s 2021 Best 

Graduate Schools list ranked  
Haslam 23rd among US 
public universities and  
46th overall.

GRADUATE & EXECUTIVE 
EDUCATION

Mike Grojean, director of the Executive MBA in 
Strategic Leadership, organized “Leadership in 
Trying Times,” a free webinar series open to all of 
those interested in learning skills and sharing ideas 
on leadership during calamitous events, such as the 
COVID-19 pandemic.

A poignant moment for the program occurred at the 
fall commencement ceremonies, when Professional 
MBA graduate Ian Miller was presented with his hood 
in a surprise gesture by his father, management and 
entrepreneurship professor Alex Miller. Alex Miller’s 
father also graduated from the ProMBA program, which 
inspired Alex Miller to become a business professor 
himself and then to lead the restructuring of the 
ProMBA program in the 1990s, to better accommodate 
the needs and schedules of working professionals.

STEPHEN ALFIERI 
JOINED THE 
MANAGEMENT 
TEAM AS DIRECTOR 
OF OPERATIONS 
IN AUGUST 2019.
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Alex Rodrigues brings a truly global perspective to    
  his role at the Haslam College of Business. 

A native of Rio de Janeiro, Brazil, he also has spent 
significant time in Spain, Germany, and the United States.
 “Working in different places has substantially shaped 
my career,” Rodrigues says. “I’m thankful for the broad 
view across countries and industries that I can incorporate 
into my lectures and research.”
 During childhood vacations on the coast of Brazil, 
Rodrigues developed a talent for surfing that sparked a 
love of nature that has stayed with him. He spent long 
summers floating in the water, feeling connected to the 
ocean and the world around him.
 While he enjoyed the outdoors, Rodrigues also 
cultivated an interest in technology. “I got an Apple II Plus 
computer in the late 1980s and became a nerd,” he says. 
“Those were good times on a beautiful monochrome green 
world.” He studied industrial engineering at the Federal 
University of Rio de Janeiro and took an early interest 
in supply chain management. He was fascinated by the 
interrelationships and trade-offs in primary business 
logistics functions. The complexity caught his interest.
 After earning a master’s degree in Brazil, Rodrigues 
relocated to the US to pursue a doctorate at Michigan State 
University. Meanwhile, he delved into research projects, 
cultivating an interest in empirical and theoretical 
modeling of supply chains driven by his quantitative and 
analytical background in engineering.
 Rodrigues spent a few years developing applied 
research in Europe before returning to Brazil in 2009 as 
a professor at his alma mater. In addition to teaching, he 
began developing academic research on humanitarian and 
disaster relief logistics with the civil defense and military 
community in Brazil. “The research field is very different 
from supply chain management in the business world,” 
he says. “The value of life is infinite when compared to 
maximizing profits and reducing costs.”
 Rodrigues came to Haslam in 2014 as a lecturer in 
supply chain management. Since then, he’s continued to 
teach and to conduct research, including a partnership 
project with Cass Information Systems, Inc., which 
maintains transportation indexes that represent $28 
billion in annual transactions across US industries. 
Rodrigues developed a quantitative methodology that 
reengineered the calculation of the index.
 When he’s not working, Rodrigues enjoys reading, 
spending time with his family, and playing the drums. 
“I’m part of an amateur band called Shadyland with 
other Haslam faculty,” he says. “We play blues, classic 
rock, and some country music.”    

    ALEX RODRIGUES

    A Global 
Perspective 
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  NEWS //////// DEPARTMENT & FACULTY NEWS

CENTERS AND INSTITUTES 

ANDERSON CENTER FOR 
ENTREPRENEURSHIP AND INNOVATION

$20,000 Students in Alex Miller’s 2019 

Learning by Giving course distributed 

$20,000 to 10 regional nonprofits. The course is taught through the 

Consortium for Social Enterprise Effectiveness, housed in the center.

The center released 
Potential Impacts 
of Autonomous 
Vehicles on Ten-
nessee’s Economy, 
written by Bill Fox. 

Tim Kuhn, director  
of the Tennessee State 
Data Center, was 
appointed to  

Gov. Bill Lee’s 
Complete Count 
Committee to  
achieve a full and 
accurate count of  
the state population.

Kuhn participated as 
a speaker and panelist 
in the February 2020 
Census Multicultural 
Outreach Meeting.  
Other speakers and 
panelists included
City of Knoxville
Mayor Indya Kincannon
and Youth Organizer 
Cesar Bautista of  

the Tennessee 
Immigrant Refugee 
Rights Coalition.

According to the  
center’s 2018–
2070 Population 
Projections, by  
2040, the state’s 
population is est-
imated to grow by
more than one million 
people, and one in five 
of those Tennesseans 
will be 65 or older,  
with more growth 
projected for Middle 
Tennessee.

BOYD CENTER FOR  
ECONOMIC RESEARCH

The Construction 
Industry Research and 
Policy Center com-
pleted a three-year
project to improve 
occupational health 
and safety in Ten-
nessee and beyond. 
The project’s reports 
cap CIRPC’s research, 
which was sponsored 

by a $600,000 grant 
from the National Insti-
tute of Occupational
Safety and Health 
(NIOSH).

Using data from 
300,000 Tennessee 
workers’ compensation 
claims from 2014–2016, 
the CIRPC produced 

five reports for the  
project, including a 
comprehensive report 
detailing claim counts 
and rates for nearly 300 
separate industries as 
well as aggregating 
injuries by their proxi-
mate cause (e.g., lifting), 
type (e.g., strain), and 
body part (e.g., back).

CONSTRUCTION INDUSTRY 
RESEARCH AND POLICY CENTER

Haslam's Masters 
Investment Learning 
Center is No. 1 in the 
world for the number 
of students earning 
Bloomberg’s Markets 
Concepts Certification 
(more than 1,150 in 
2019), No. 1 in the SEC 

with 20 Bloomberg 
terminals, and one 
of three universities 
in the world to 
offer proprietary 
Bloomberg training.

UT will be featured in 
Bloomberg’s marketing 

materials for 2020 as 
its flagship university 
for highlighting their 
“Bloomberg for 
Education” offerings, 
and is one of 10 
universities selected 
for Bloomberg’s  
Alexa program.

MASTERS INVESTMENT LEARNING CENTER

GLOBAL SUPPLY CHAIN INSTITUTE

The Global Supply 
Chain Institute 
partnered with freight 
audit & payment 
provider Cass 
Information Systems, 
Inc. to support two  
of Cass’s trans-
portation indexes—
the Cass Truckload 
Linehaul Index® and 
the Cass Intermodal 
Price Index®. 

In collaboration with 
IHS Markit and the 
Council of Supply 
Chain Management 
Professionals, the 
institute developed  
the EPIC Global 
Supply Chain 
Readiness Index 
2020, which assesses 
risks and measures 
supply chain capability 
in key markets around 
the globe by reviewing 
economy, politics, 
infrastructure, and 
competencies—four 
important factors that 
contribute to supply 
chain performance.

The institute presented 
the “Empowering 
Women in Supply 
Chain” webinar in  
partnership with 
the Council of Supply 
Chain Management 
Professionals.

The institute released 
two new white papers:
Managing Cyber 
Risks in Global 
Supply Chains: The 
Four Fundamentals 
and End-to-End 
Supply Chain 
Synchronization.

The institute presented 
Jim Newsome, presi-
dent and CEO of the 
South Carolina Ports 
Authority (SCPA), 
with the Distinguished 
Service Award.

The Neel Corporate 
Governance Center,  
in partnership with the 
Institute of Internal
Auditors (IIA), released
its Guiding Principles 

of Corporate 
Governance and the  
inaugural American 
Corporate Gov-
ernance Index. In 
relation to the release, 
Terry Neal and Lauren 
Cunningham traveled 
to press events to field 
questions with the IIA 
in Washington, DC, 
and New York City in 
December 2019. 

The center hosted U.S. 
Securities and
Exchange Commis-
sioner Hester Peirce. 
Peirce and College  
of Law Professor Joan 
Heminway spoke to 
students, alumni, and 
faculty about stake-
holder theory, crypto- 
currency, board  
diversity, and more.

NEEL CORPORATE GOVERNANCE CENTER
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ALTHOUGH A GROWING body of research demonstrates that 
passion is a key factor in entrepreneurial performance, few 
researchers have studied what sparks this passion. Recog-
nizing the social context of entrepreneurship, Melissa Cardon, 
Nestlé Endowed Professor of Business Administration in the 
Haslam College of Business, investigated how social consid-
erations such as gender drive passion among entrepreneurs.
 The study, “Fueling the fire: Examining identity 
centrality, affective interpersonal commitment and gender 
as drivers of entrepreneurial passion,” which appeared in 
January in the Journal of Business Venturing, found that 
the origins and types of passion entrepreneurs experience 
differ markedly along gender lines. Charles Y. Murnieks, 
of Oregon State University College of Business, and J. 
Michael Haynie, of Syracuse University’s Whitman School 
of Management, co-authored. 
 The researchers note that due to societal gender norms, 
male and female entrepreneurs may encounter different 
obstacles when forming companies, take different 
approaches to identifying opportunities, and have different 
priorities for their businesses. While society tends to 
expect women to focus on care, empathy, and relationship 
formation, popular accounts of entrepreneurship typically 
portray it in terms of a desire for power, independence, and 
autonomy–characteristics often associated with men.
 Using a seven-point scale ranging from “strongly disagree” 
to “strongly agree,” the researchers asked 166 active 
American entrepreneurs in a variety of industries to respond 
to statements such as: “Being an entrepreneur is an impor-
tant part of who I am,” and “It is important to me that my 
best friend(s) view(s) me as a good entrepreneur.” The study 
then looked at harmonious entrepreneurial passion, in which 
an entrepreneur participates “willingly, free of contingency 
or constraint,” versus obsessive entrepreneurial passion, in 
which an entrepreneur feels a compulsion to engage. 
 Because prior studies had shown that when deciding 
whether or not to start a firm, women tend to rely on social 
support more than men do, the researchers expected 
relationships to be equally important in fueling female 
entrepreneurs’ obsessive passion after founding their firms. 
Contrary to their predictions, the authors observed that the 

Entrepreneurial Passion 
Differs Between Men 
and Women 

role of relationships was significantly linked to obses-
sive passion for men, but not for women. In terms of 
harmonious passion, the importance of identifying 
as an entrepreneur appears to motivate men, but not 
women.
 Cardon finds it interesting that although men  
and women reported experiencing the same amount 
of entrepreneurial passion, the factors that sparked 
men’s passions did not seem to drive passion for 
women.
 “This means we need more research into how 
passion evolves for women,” Cardon says.
 She emphasizes that societal influence affects  
identity evolution and can determine whether 
someone experiences entrepreneurship as an  
obsessive or harmonious aspect of their lives. For 
example, the study indicated that although male 
entrepreneurs may rely on social support to help 
them through adversity, this encouragement can 
create additional stress. When male entrepreneurs 
fear that stopping their entrepreneurial endeavors 
will cause them to lose prestige and relationships, 
they may feel obligated or compelled to continue.
 “Entrepreneurs should think carefully about  
who they include in their social environment,” 
Cardon says. “Identities and passions do not get 
created in a vacuum.”
 “Fueling the fire: Examining identity centrality, 
affective interpersonal commitment and gender as 
drivers of entrepreneurial passion” is available in 
the January 2020 issue of the Journal of Business 
Venturing and online.     —Stacy Estep
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BUSINESS ANALYTICS  
AND STATISTICS 

IN THE FALL, THE DEPARTMENT 
TEAMED WITH GOOGLE TO HOST A 
GOOGLE CLOUD COMPETITION AT 
HASLAM. THE EVENT FAMILIARIZES 
STUDENTS WITH CUTTING-EDGE 
CLOUD APPLICATIONS.

BEN MARTIN, HANESBRANDS’ CHIEF 
DATA ANALYTICS OFFICER, WAS NAMED 
PRESIDENT OF THE HASLAM BUSINESS 
ANALYTICS ADVISORY BOARD.

Michel Ballings’ 
research with 
marketing faculty 
member Kelly  
Hewett on how 
companies can 
use social media 
to ameliorate 
customers’ bad 
experiences with 
the organization 
was featured in the 
Harvard Business 
Review. 

 
Missie Bowers
• was elected 
vice president 
of education for 
INFORMS to serve 
through 2022.
• Bowers was also 
named UT Center 
for Transportation 
Research Fellow 
2019–2020.

Julie Ferrara’s 
“Search Engine 
Marketing: Paid 
Search Advertising 
Management 
and Optimization 
Strategies” course 
gives students 
hands-on experience 
providing marketing 
services for a 
group of nonprofit 

organizations. This 
fall, students worked 
with seven nonprofits: 
Knox Heritage, 
Legacy Parks 
Foundation, Knoxville 
Entrepreneur 
Center, Restoration 
House, Appalachian 
Mountain Bike Club, 
Knox Area Rescue 
Ministries, and The 
Joy of Music School.

Mike Galbreth 
• was appointed 
department editor at 
Decision Sciences. 
• Galbreth’s paper, 
“Using Transactions 
Data to Improve 
Consumer Returns 
Forecasting,” was 
published in Journal 
of Operations 
Management.
• Galbreth spoke to 
BusinessStudent.
com about Haslam's 
MSBA program.

 
Terry Higgins joined 
the department as a 
lecturer in 2019.

 
Justin Jia’s paper, 
“Mitigating the U.S. 
Drug Shortages 
through Pareto-

Improving Contracts,” 
is forthcoming 
in Production 
and Operations 
Management and 
his paper, "Dynamic 
Multisourcing with 
Dependent Supplies," 
was published in 
Management Science.

Chung Eun Lee’s 
paper, "Envelopes 
in Multivariate 
Regression Models 
with Nonlinearity and 
Heteroscedasticity,” 
was published in 
Biometrika.

Chuanren Liu
• Liu’s paper, 
"Automatic 
Treatment Regimen 
Design,” was 
published in IEEE 
Transactions on 
Knowledge and Data 
Engineering.
• was also selected 
as a judge on the 
prize committee for 
the 2020 Syngenta 
Crop Challenge 
in Analytics at 
the INFORMS 
conference. 

Allen Pannell is 
leading a working 
group for the 
State of Tennessee 
to determine 
the feasibility 
of the State 
Cancer Registry 
counting recurrent 
metastatic breast 
cancer patients. 
If successful, 
this effort would 
make Tennessee 
the first state in 
the country to 
do so, providing 

invaluable data 
on the second-
leading cancer 
killer of Tennessee 
women.

Christine Vossler 
spoke to the UT 
Women's Club  
in February.

Wei Zheng’s 
paper, "Design
Based Incomplete 
U-Statistics,” 
was published in 
Statistica Sinica.

Wenjun Zhou 
• Zhou’s papers, 
"New emoji 
requests from 
Twitter users: 
When, where, why, 
and what we can 
do about them,” 
and "Multi-user 
mobile sequential 
recommendation: 
An efficient 
parallel computing 
paradigm,” were 
published in ACM 
Transactions on 
Social Computing.
• served as the 
chair for the 
AI cluster at the 
INFORMS 2019 
annual meeting.
• will serve as 
the 2020 program 
committee 
co-chair at 
the INFORMS 
Data Science 
Workshop.

Brian Stevens redesigned 
his online Stats 201 
course to facilitate live 
interaction between  
his students and him,  
allowing for questions to 
be asked with immediate 

responses, and his students are enjoying it. 
A sample of the course can be viewed at: 
HTTPS://YOUTUBE/H6SE4ZZL6TO?LIST=PL-BLP-
DU7MDW1KHCKDMNFVKO_T3UN1JIS3&T=1407. 
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enterprises; and workforce analytics. 
“We’ve never had a career narrative 
for our undergraduates, and each of 
these possibilities prepares students 
for positions to launch and grow their 
careers,” Smith says. The department 
also is exploring several less-studied 
sectors, such as medium-size private 
enterprises and family businesses. 
“Students who plan to work in a family 
business after graduation are interested 
in courses aimed at their concerns.”
 Many entrepreneurship courses that 
were previously part of the collateral 
are now fused to the major, allowing 
students to choose another minor. “It’s 
a way for them to add an additional 
skillset,” David Williams, associate 
professor of management and William 
B. Stokely Faculty Research Fellow, 
says. “We think this will provide even 
better preparation for their careers.”
 The changing of a department’s 
moniker denotes significance. 
“I think entrepreneurship has 
emerged as a unique strength over 
time,” says Williams. “This change 
reflects the competency we’ve 
developed and remains reflective of 
all the other wonderful things our 
department is doing.”  

While courses in 
entrepreneurship 
have been part of 
the department’s 
offerings for some 
time, they will now 
become integral  
to the major.

IN FEBRUARY 2020, the Department 
of Management at the Haslam College 
of Business became the Department of 
Management and Entrepreneurship. 
The name change, department head 
and King and Judy Rogers Professor 
in Business Anne Smith, says, 
was about creating an identity for 
entrepreneurship in the department.
 “Over the past several years, we’ve 
brought in the talent and intellectual 
capital to do that successfully,” 
says Smith, who cites faculty 
members Melissa Cardon, David 
Gras, Tim Pollock, Jessica Jones, 
and David Williams as prominent 
entrepreneurship scholars.
 Student interest in entrepreneur-
ship is on the rise. Many of the depart-
ment’s doctoral students choose entre-
preneurial topics for their dissertations, 
and the university-level minor in entre-
preneurship has proven popular. Smith 
and other faculty noticed this trend and 
investigated the national movement to 
embrace entrepreneurship as an aca-
demic field. “We spoke to department 
heads at other universities and leaders 
at companies that would be hiring some 
of our graduates,” she says. “We came 
away from those conversations excited 
about the possibility of a shift toward 
entrepreneurship in our program.”
 A change in curriculum goes hand 
in hand with the renaming, starting with 
the undergraduate degree program. 
While courses in entrepreneurship have 
been part of the department’s offerings 
for some time, they will now become 
integral to the major, which includes 
three possible tracks: leadership 
and organizational effectiveness; 
entrepreneurship and emerging 

  

ECONOMICS

Don Bruce has been serving on 
the NCAA’s Federal and State 
Legislation Working Group, which 
has been exploring opportunities 
to allow student-athletes to receive 
compensation for the use of their 
name, image, or likeness. He is the only 
faculty athletics representative on the 
18-member national working group.

Celeste Carruthers has been 
appointed editor-in-chief of the 
Economics of Education Review. She 
is the journal’s third editor-in-chief 
in its 39-year history and the first 
woman to serve in that role.

Department Head Scott Gilpatric and 
Georg Schaur offered their expert in-
sight into the shape, scope, and future 
of the local craft beer scene in a story 
for the Knoxville News Sentinel. 
(HTTP://KNOXVILLENEWS.TN.APP.NEWS-
MEMORY.COM/?PUBLINK=29A377E88&FBCLID
=IWAR26KYKHNSU3YZX5LNBFYATFOEOKMSU
YHTBWHJP_PSDOU2AC_1OO5HMMDWW) 

$500,000
IN GRANTS 
Charles Sims received grants 
totaling $500,000 from the National 
Science Foundation and the Sloan 
Foundation to study the efficient 
integration of renewable energy 
into the electrical grid. Sims also 
served on TVA’s Integrated Resource 
Planning Working Group and was 
a technical editor for Governor Bill 
Haslam’s state water plan.

Marianne Wanamaker gave keynote 
addresses at the November 
conference of SEC Vice Presidents 
of Government Relations and the 
December Appalachian Leadership 
Institute in Dalton, Georgia.

The department hosted a dozen high 
school economics teachers from 
Knox County Schools as part of KCS 
District Learning Day.

Management 
Welcomes Entrepreneurship 
into the Fold
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STAFF AWARD FOR SUPERIOR 
CUSTOMER RESPONSIVENESS 
Dwight Campbell, TIS

TIM WILLIAMS STAFF AWARD  
FOR PROFESSIONALISM 
Janice Wade, Business Analytics 
and Statistics

STAFF AWARD FOR INNOVATION 
AND CREATIVITY 
Sharath Sriman, Graduate and 
Executive Education

RICHARD C. REIZENSTEIN 
OUTSTANDING COMMITMENT 
TO STUDENTS AWARD
Lance Saunders, Supply Chain 
Management

ALLEN H. KEALLY EXCELLENCE  
IN TEACHING AWARD
Brian Stevens, Business Analytics 
and Statistics

RISING STAR RESEARCH AWARD
Lauren Cunningham, Accounting 
and Information Management

VALLETT FAMILY OUTSTANDING 
RESEARCHER AWARD
Tim Pollock, Management 
& Entrepreneurship

MARTIN AND CAROL ROBINSON 
EXCELLENCE IN TEACHING, 
RESEARCH AND SERVICE AWARD 
Wendy Tate, Supply Chain 
Management

OUTSTANDING DOCTORAL 
STUDENT TEACHER AWARD
Odysseus Bostick, Economics 

OUTSTANDING DOCTORAL 
STUDENT RESEARCHER AWARD
Riley Krotz (Marketing) and 
Justin Yan (Management  
& Entrepreneurship)

DIVERSITY AND  
INCLUSION AWARD
Tammi Small, Undergraduate 
Programs

BANK OF AMERICA  
FACULTY LEADERSHIP AWARD
Russell Crook, Management  
& Entrepreneurship

Due to the COVID-19 crisis, the 
annual Haslam College of Business 
faculty and staff awards were 
presented remotely. Recipients are 
recognized here and in a special issue 
of Pace, the college’s e-newsletter.

    H A S L A M    
 Awards

  

MANAGEMENT AND  
ENTREPRENEURSHIP 

Melissa Cardon 
• was nominated to 
the 21st Century Entre-
preneurship Research 
Fellows, a select group 
of academics devoted 
to furthering the study 
of entrepreneurship. 
She will be inducted 
in the fall. 
• was selected for 
the Riata Researcher 
of the Year Award 
by the School of 
Entrepreneurship 
at Oklahoma State 
University.
• gave a keynote 
address at the US 
Association for 
Small Business and 
Entrepreneurship in 
New Orleans.

• was an invited 
speaker at the 
Australian Center for 
Entrepreneurship 
Research Exchange 
Conference and at 
the University of 
Queensland, Australia.
• published papers 
in Harvard Business 
Review and the 
Journal of Business 
Venturing. 

 
Russell Crook
• published papers 
in Family Business 
Review and Journal 
of Organizational 
Behavior.
• published two 
chapters (one 
with current 

doctoral student 
Ace Beorchia) 
in Research 
Methodology 
in Strategy and 
Management, a book 
series he co-edited 
with Anne Smith.

David Gras published 
a paper in the Journal 
of Business Venturing.

Tim Munyon
• published papers in 
Journal of Vocational 
Behavior, Journal of 
Business Logistics, 
Journal of Occupa-
tional Healthy Psy-
chology, and Journal 
of Organizational 
Behavior.

• gave keynote 
addresses for 
Leadership 
Knoxville and the 
Tennessee Valley 
Human Resource 
Association.

Tim Pollock 
published papers 
in the Academy of 
Management Journal, 
Organization Science, 
and Administrative 
Science Quarterly.

Codou Samba 
published papers 
in Strategic 
Organization 
and Leadership 
Quarterly.

David Williams 
published in Journal 
of Business Venturing 
with recent PhD 
graduate Justin Yan. 
He also published 
in The Leadership 
Quarterly.

The Department of Management is now 
officially known as the Department of 
Management and Entrepreneurship. The 
name change, requested by the department, 
was approved by the UT Board of Trustees 
in February, and reflects the department’s 
entrepreneurial commitment.

The 40th annual Babson College Entre-
preneurship Research Conference (BCERC), 
which was to be hosted at UT in June, will 
now be hosted here in June 2023. The 2020 
Doctoral Consortium will continue this summer
in a virtual format. (HTTPS://HASLAM.UTK.EDU/BCERC) 

      Ranki
ng

s

The department was ranked in 
the top 100 management depart-
ments in the US for research 
productivity in the TAMUGA 
ranking.

Top 100

Anne Smith developed a new pop-up 
class, “Family Business Bootcamp” 
(BUAD 499), with Jenny Banner and 
Alex Miller. The course helps students 
gain an understanding of key issues 
related to family businesses. The one-
credit course addresses generational 
succession, family dynamics in business, 
and strategies for family firms’ growth and 
success. Smith also published papers 
in Organization Research Methods and 
Research Methodology in Strategy and 
Management, a book series she  
co-edited with T. Russell Crook.
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CLARENCE VAUGHN III 
BECAME THE DIRECTOR 
OF DIVERSITY 
AND COMMUNITY 
RELATIONS IN THE 
SPRING.

FINANCE

OFFICE OF DIVERSITY AND  
COMMUNITY RELATIONS 

Pepsico Power of One: Diversity Leadership Development 
program was held in February, during which 22 sophomore and 
juniors were accepted into the program. The program included 
a training course on diversity, leadership, and personal brand.

Approximately 120 attendees, speakers, and volunteers par-
ticipated in the 2020 Women in Business, Entrepreneurship, 
and Leadership Summit. The half-day conference featured 
break-out sessions centered on networking, starting a busi-
ness, and working in the nonprofit sector culminating with 
a lunchtime keynote address from Dee Haslam, Cleveland 
Browns co-owner, partner in Pilot Corporation, and founder 
and CEO of RIVR Media Companies.

Laura Cole was awarded the 
John Wachowicz Finance Fac-
ulty Teaching Excellence Award.

Ashleigh Eldemire-Poindexter
created a new learning module
using the Monopoly® board 
game to help students gain 
a deeper comprehension of 
balance sheets and cash flow. 
She also presented her research 
at the WAPFIN Conference at 
New York University.

Larry Fauver’s research was 
presented at the Financial 
Management Association 
Conference in New Orleans.

Eric Kelley received the 
2019-2020 Sharon Pryse/
The Trust Company of 
Tennessee Outstanding 
Finance Faculty Award.

James A. Haslam II was 
a special guest of the 
department, joining 
the Haslam Torch Fund 
managers for lunch after 
their presentation at the 
department’s advisory 
council meeting.

ACCOUNTING AND  
INFORMATION MANAGEMENT 

 

 

Lauren Cunningham • received the 2020 Innova-
tion in Auditing and Assurance Education Award.  
• received the 2020 Award for Outstanding Service 
to Auditing: A Journal of Practice and Theory. 
• had research papers accepted to international 
accounting conferences: three different 
papers accepted to the European Accounting 
Association’s Annual Meeting (Bucharest) and one 
paper accepted to the Swiss Accounting Research 
Alpine Camp (Andermatt). 
• was invited to join Contemporary Accounting 
Research’s editorial board.

Jong Lee had research articles published in two 
information management journals, Information 
Systems Research and Journal of the Association 
for Information Systems.

LeAnn Luna  • had two papers presented at the 
National Tax Association meetings.
• participated in the “Working with Government 
Data” panel at the American Taxation Associa-
tion’s Mid-Year meeting in Fort Worth.

Linda Myers • was the invited speaker at the 
Erasmus School of Economics Female Network 
Lunch, Rotterdam.
• joined the Organizing Committee for the CAFR Sym-
posium on Fundamental Analysis, in Helsinki, Finland. 
• Selection committee member for the 2020 
McLaughlin Prize for Research in Accounting Ethics.
• Member of the Scientific Committee for the CAFR 
Annual Conference, in Xiamen, China. 
• published an article in Journal of Accounting, 
Auditing & Finance.

Developed with guidance from the 
Department of Accounting and Information 
Management professional advisory board, a 
new seminar for the Master of Accountancy 
program was presented in spring 2020, 
Accounting 593-Individual Research in 
Accounting. Led by Ron D. Ford, it provides 
students an opportunity to create a personal 
plan for their professional success in the 
accounting profession.

The Security and Exchange Commission 
frequently cited Roy Schmardebeck’s paper 
“Have the Costs and Benefits of SOX Section 
404(b) Compliance Changed Over Time?,” in 
amending the definitions of accelerated and 
large accelerated filers. Schmardebeck and 
his colleagues presented the paper to SEC 
Commissioner Rob Jackson in October.  
See the SEC ruling at HTTPS://WWW.SEC.GOV/ 

RULES/FINAL/2020/34-88365.PDF.
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While the annual Chancellor’s Honors 
Banquet could not be held due to 
COVID-19, faculty, staff, and students 
were recognized in a remote 
presentation of awards.

    C H A N C E L L O R ’ S    
 Awards

TORCHBEARER AWARD
Mustafa Ali-Smith

Mustafa Ali-Smith, of Nashville, is a De-
cember 2019 graduate of the Haslam 
College of Business with a major in public 
administration and a minor in political 
science. Ali-Smith served in multiple 
leadership roles with the Jones Center for 
Leadership and Service and was founder 
and first president of the Student Political 
Alliance, a senator in the Student Govern-
ment Association, a Daily Beacon colum-
nist, a member of the Kappa Alpha Psi 
fraternity, and president of UT’s NAACP 
chapter, dedicating his time to uplifting 
underrepresented students on campus. 
His life’s mission is to create a more equi-
table world and disrupt the barriers that 
hurt marginalized communities. Ali-Smith 
is currently pursuing a Master of Liberal 
Arts with a concentration in law, crime, 
and race at the University of Pennsylvania.

“The culmination of my undergraduate 
years has been filled with many great 
memories and people, but if I were to 
identify one favorite memory, it would 
be becoming a member of Kappa Alpha 
Psi Fraternity, Inc.,” said Ali-Smith. “This 
lifelong organization taught me values 
that I will carry with me throughout my 
life—brotherhood, service, and altruism. I 
am thankful for all of the brothers within 
this illustrious organization, especially 
those that have shaped my experience on 
Rocky Top.”

L. R. HESLER AWARD
Russell Crook

Named for a longtime head of the botany 
department who also served as dean of 
the College of Arts and Sciences, the L. 
R. Hesler Award recognizes exceptional 
teaching and service. Crook, the First Ho-
rizon Professor of Management, teaches 
strategic planning and implementation. 
He helped create the TakeOff program 
to provide support and guidance to 
first-generation business students from 
disadvantaged backgrounds. Crook con-
tinues to hold a leadership role in TakeOff 
in addition to being an active member 
of the college’s Diversity Council and 
contributing to other service initiatives 
within the university and community. He 
was recently elected to a five-year leader-
ship track with the Southern Management 
Association.

When asked what it means to be a Vol-
unteer, Crook said, “Candidly, I don’t think 
I could articulate it any better than the 
Volunteer Creed—’One that beareth a 
torch shadoweth oneself to give light to 
others.’ I think it is incumbent on everyone 
in the Volunteer family to share light in 
any way they can.”

STAFF

MARKETING

Neeraj Bharadwaj, in 
collaboration with business 
analytics faculty member 
Michel Ballings, published 
a paper on Super Bowl 
advertising in the Journal  
of Interactive Marketing.

Kelly Hewett • The Journal 
of International Marketing 
launched its first issue under 
new editor-in-chief Kelly 
Hewett. The issue highlights 
the digital environment’s 
impact on international 
marketing. 
• Hewett shared insights
on her research involving
international emerging mar-
kets at Clemson University’s 
College of Business.

SUPPLY CHAIN  
MANAGEMENT 

Geoff Freeman, director 
of Technology Integration 
Services, was inducted into 
the UT Army ROTC Hall of 
Fame. 

Jane Moser, program resource 
specialist for PhD candidates 
in the business analytics and 
statistics department, retired 
in the spring.

Kerry Roehr’s submission  
on behalf of the Haslam  
College of Business won the 
2020 University of Tennes-
see Beautification Award.

The fall 2019 Supply Chain Forum attract-
ed more than 400 attendees from industry, 
academia, and government. Among the 
topics covered at the forum were machine 
learning, artificial intelligence, order fulfill-
ment, enabling growth, driving perfor-
mance with visualization, and roles and 
dynamics for the future of supply chain. 

Randy V. Bradley was a panelist 
in the MHI preview of the 2020 
Annual Industry Report-Embracing 
the Digital Mindset: Connecting 
Data, Talent, and Technology in 
Digital Supply Chains during the 
March 11 keynote at MODEX. 

Mark Moon was featured in Supply 
Chain Dive discussing how sales
and operations planning can 
affect supply chain efficiency 
and responsiveness.

Department Head Chad Autry, Tom Goldsby, Ted 
Stank, Wendy Tate, former faculty member Ken 
Petersen, and Tom Mentzer, a leading scholar at 
UT who passed away, were ranked by Supply Chain 
Management: An International Journal as among the 
world’s best researchers in the field for the quality, 
quantity, and scope of their scholarship. 

THE HASLAM COLLEGE OF 
BUSINESS HOSTED THE 2020 
SCAN HEALTH VIRTUAL BUSI-
NESS CASE COMPETITION.
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Moll Anderson’s early struggles  
have transformed into her greatest  
gifts to others. Following a divorce  
as a young adult, she became the  
single mother of a two-year-old.  
The experience of trying to fill the  
role of two parents and put food on  
the table left an impression. “I tried  
to keep life as normal as possible  
for my son, but it was a struggle,”  
Anderson says. 
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Since she’s so involved with its students and programs,  
  most people assume that Anderson attended the  
  University of Tennessee, Knoxville, but her love for the 

institution grew out of love for her husband, Charlie Anderson 
(HCB, ’76). 
 Soon after their marriage in 2004, Moll was asked to serve 
on the dean’s advisory board and became familiar with the 
college, its faculty, and students. Since then, the couple’s 
work has included establishing the Anderson Center for 
Entrepreneurship and Innovation at Haslam. “We’re both 
entrepreneurs, so being involved with the center has been very 
meaningful,” says Moll. “We’re passionate about it and want 
other people to get the kinds of chances we’ve had.”
 They also created the Moll Anderson Scholarship, an 
endowed scholarship earmarked for single parents. For Moll, 
the fund has been a way to turn her own experience into 
helping others. The primary aim of the scholarship is to give 
students a leg up on changing their lives through education.

Adopted Alumnus

Starting Fresh

Settled in Nashville, Anderson started a new job in a 
furniture store. Her first interior design client led to 
more work and soon she launched her own highly 

successful company. “I’d never had the opportunity to go to 
design school, but what I didn’t know actually served me,” 
she says. “For example, I didn’t know you couldn’t design a 
3,000-square-foot house in three months, so I went for it.” 
She became known for interior design that was both quick 
and cost-efficient. 
 Early in her new career, Anderson met Kitty Moon 
Emery, a successful Nashville businesswoman with a 
host of accomplishments to her credit. An acquaintance 
recommended that the new designer make a connection with 
Emery, one of the most powerful women in Nashville. When 
Anderson ran into the legend at a meeting, she recounted the 
recommendation that they meet. “She replied, ‘I think you’re 
right.’” Emery invited Anderson to her office, listened to her 
ideas, and offered warm encouragement. “She gave me the 
ability to believe in myself, make mistakes, and go for it,” says 
Anderson. “She was a wonderful mentor.” 
 With Emery’s encouragement, Anderson’s career continued 
to flourish. She landed a book deal and has since released 
three more titles on interior design topics and become a  
New York Times and USA Today bestselling author.

Despite the odds, she succeeded. 
Anderson pursued a career in 

broadcasting, raised her son, and 
sent him off to college. At age 40, 
she moved from Phoenix, Arizona, 

to Nashville, intent on a new  
beginning. She wanted to chase 

the natural talents that emerged in 
childhood, when she’d spent time 
making slipcovers for toy furniture 

and repainting dollhouse walls. 
“When I was eleven, I wanted 

to move my bedroom furniture 
around to create new living  

spaces,” she says. “I’ve always  
had a knack for interior design, 
 an innate ability to understand 

space and scale, but I had never 
viewed it as a career possibility.”

THIS PAGE: Juliya 
Lyutaya and son with 
Anderson. OPPOSITE 

PAGE: (top, left to 
right) Jessica Leigh 

Pujado, Juliya Lyutaya,
Kelsey Love Caughron, 

Chancellor Donde 
Plowman, Hannah 

Axley, Moll Anderson, 
Kimberly Smith, and 

Renae Maggart gather 
in Anderson’s suite at 

a UT football game; 
(bottom, left to right)
Moll with Kelsey and 

her three children.
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When the Andersons established the 
scholarship program, Moll wanted 
it to be more than just a monetary 

donation. She made an effort to connect with each 
recipient. “There had never been a scholarship 
for single parents before, so it was new territory,” 
she says. “Once I realized what a difference it was 
making, I wanted to get more involved.”
 Over the past several years, she has built 
relationships with many of the recipients, 
primarily young moms. She’s hosted them 
for meals, invited them on trips, and played a 
supportive role in their lives through the ups 
and downs of college life. “I get so much more 
out of this than they possibly could,” Moll says. 
“They are beyond smart, and it’s amazing how 
strong they are, doing what they are doing and 
achieving what they are achieving. They are all 
extraordinary.”
 When 19-year-old Renée Maggart discovered 
she was expecting a baby, she made a firm 
decision to finish college as soon as possible. 
About halfway through her program, she 
was selected as a Moll Anderson Scholarship 
recipient. “A huge burden was lifted,” she says. 
“When you are responsible for the life and health 
of a child, the ability to graduate without student 
loans is a game-changer.” Maggart has since 
graduated with her master’s, found a job, and 
created the home she wanted for her son. 
 She appreciates Moll’s commitment to 
thoughtful giving. “She asks questions and wants 
to know what she can do to help other single 
parents in the college,” Maggart says. “She is 
fully invested in changing the lives of not just the 
scholarship recipients, but every student who is 
raising a child on their own.” 

 Recently, Moll scheduled a series of 
Zoom calls to check in with the scholarship 
community and keep the encouragement 
flowing during the COVID-19 pandemic. 
The group calls are open to both current and 
past scholarship recipients like Kelsey Love 
Caughron (HCB, ’11). Moll, she says, fosters 
a community between the students. “We 
all understand the challenges of balancing 
children, college, and work, and come together 
to learn from each other whether we’re still 
in school, looking for a job, or thriving in a 
career,” Caughron says. “This scholarship is a 
great reminder that we’re not alone.” 
 Hannah Axley (HCB, ’16, ’17) appreciates 
Moll’s openness. “She’s the most down-
to-earth person, yet she’s powerful and 
inspiring,” says Axley. “When I returned 
to college after having my son, I knew I 
lacked the self-confidence to finish. Looking 
back now, having earned two degrees and 
a professional certification, I can say that 
knowing Moll believed in me was the push I 
needed to succeed.”
 Kimberly Smith (HCB, ’11, ’16) also draws 
strength from Moll’s encouragement. “She 
motivates me to live up to the potential she 
recognizes in me,” says Smith. “Because of 
support from her and other sponsors, I now 
have a wonderful career that I love and the 
ability to impact my community.”
 Moll is a staunch believer in the power  
of mentorship. “It’s one of the most 
important gifts we can give,” she says.  
“We all have something we’ve struggled  
with and overcome. We all have something  
to share.”  

Building A Community
This 
scholarship 
is a  
great 
reminder
that we’re
not alone.
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& NOW



omplex
mathematical formulas 
enable the practice of 
statistics today, just as 
they did in the early years 
of Haslam’s program. But 
while the math hasn’t 
changed, the way students 
learn looks much different. 
In the 1940s, business 
statistics students sat 
at metal desks, copying 
professors’ words on 
college-rule notebooks. 
Today, many sit behind 
laptop computers in 
their apartments or 
dorm rooms, interacting 
with professors through 
videoconferencing apps 
and collaborating with 
other students from afar.

techniques, and the 
curriculum has expanded 
to include necessary digital 
skills such as coding. 
 Because analytics 
professionals work with 
large volumes of digital 
data, part of their job is to 
find the information they 
need to solve problems. 
“Businesses are drowning 
in data but starved for 
information,” Cwiek 
explains. “The challenge 
is figuring out how to get 
useful information from 
large amounts of data.” 
Data mining has become 
its own sub-discipline 
and plays a prominent 
role in today’s statistics 
landscape. 
 Even in Puckett’s day, 
business professors 
recognized the coming 
changes with the advent of 
the digital age. “With her 
notes, I found a homemade 
facsimile of an IBM punch 
card Puckett made from an 
index card,” says Cwiek. 
“Although they didn’t have 
computers at the university 
at that time, professors 
knew what was coming and 
prepared their students to 
succeed in the future.” 

ABOVE: (left to right) Charles Thigpen, Department Head, 22 years, 
Jane Greer Puckett, first B.S. in Statistics (1943), and Edward J. Boling, 
first M.S. in Statistics (1950) and President of the University, 18 years, 
taken at the 1988 meeting of the statistics club, Sigma Mu Alpha;  
Greer's notes from 1942—a facsimile of an IBM punch card. 
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A LOOK BACKWARD
IN 1942, Jane Greer Puckett sat in an 
introductory statistics course and took copious 
notes. She worked the problems behind simple 
linear regression by hand, utilizing calculus 
equations and other mathematical skills. 
 Puckett became the first undergraduate 
student to complete the business statistics 
program at the University of Tennessee, 
Knoxville, in 1943. From there, she put 
her skills to work at Y-12 in Oak Ridge as 
a mathematician-statistician during the 
Manhattan Project. Puckett is one of nine 
women featured in Denise Kiernan’s book 
The Girls of Atomic City, a 2017 national 
bestseller.
 More than 75 years after Puckett’s 
graduation, distinguished lecturer Charlie 
Cwiek found Puckett’s class notes inside 
an old file cabinet in his office at Stokely 
Management Center. One set of notes 
documents an introductory statistics course 
from June 1942. “They read a lot like what 
we’d say today as far as defining the study of 
statistics,” Cwiek says. “Many of the basics 
have remained constant.”
 There are some striking contrasts. In the 
1940s, students in business statistics were 
required to have a working knowledge of 
higher math, particularly calculus. “Back then, 
they were still in the period of developing 
statistical techniques,” says Cwiek. “Someone 
seeking a degree would probably be expected 
to make a contribution to that development, 
which requires a knowledge of calculus.” 
Today, the focus has shifted toward learning 
and implementing existing statistical 



 In addition to interactive YouTube class meetings, 
Stevens draws problems from an online curriculum and 
utilizes a browser lockdown tool to administer exams. 
Even though the class is immersed in technological 
innovations, it still retains elements of the past: he uses 
a real whiteboard in his office to work problems as he 
broadcasts live classes.
 “Education really hasn’t changed,” Stevens says. 
“It’s still very much about building connections with 
students, but today we’re asking new questions: ‘How 
do we deliver a class over the internet? Will students get 
the same experience? Are we meeting the metrics we 
had before shifting to online learning?’ I’ve always been 
under the impression that online learning can be better 
than classroom learning if we really invest in it—and 
I’m glad we’re doing that here at Haslam.”  

ABOVE: Brian Stevens holds class on April 21, 2020, a review before 
the end-of-semester exam. Along the right side of each panel is the 
streaming chatboard where students answer and ask questions, and 
communicate with one another.
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THE FUTURE IS NOW
STUDENTS IN Haslam’s business analytics program 
today have the option to take some courses online. Brian 
Stevens, senior lecturer in business analytics, started 
teaching a hybrid version of Statistics 201 six years ago 
using a videoconferencing platform. Students had the 
option to attend class in person or follow along from 
their personal devices. Stevens got positive responses 
from many students, and he started to explore the new 
possibilities technology offered.
 He connected with senior IT technologist Dwight 
Campbell and with Mark Collins and Jason Greenway at 
Haslam’s technology-enhanced education office and was 
impressed with the fresh vision of possibility they painted. 
Stevens started to make higher quality, standalone videos 
that students could watch on their own time.
 He uploaded the videos to YouTube, and in the 
process realized he could start broadcasting a class on 
the platform instead of using Zoom. Since students were 
already familiar with YouTube, the platform allowed him 
to meet them on familiar ground. His class immediately 
engaged with the interactive features.
 A professed child of technology, Stevens brings that 
savvy to his teaching style. “I run my class like it’s a 
show,” he says. “I want the students to have fun, make 
jokes, and enjoy themselves, because I know I have to 
keep their eyes on the screen.”
 There’s a lot to keep track of for Stevens as he teaches 
a class, but he thrives on the challenge of keeping up with 
the live chat stream while carrying out his lesson plans 
for the day. Some sessions function like a live online lab, 
where Stevens will work a problem with students when 
they ask for help. They also can ask him to do a “speed 
run” to review a topic. “I have to explain it as quickly as 
possible, so I go straight through without stopping,” he 
says. “Unique things like that catch their attention and 
keep the pace moving forward.”
 Student feedback is overwhelmingly positive. They 
enjoy the class atmosphere and, most importantly, stay 
engaged to learn what they need to know. “The amount 
of energy that he puts into his YouTube channel is 
incredible,” Andrew Wind, a junior in business analytics 
who took Stevens’ online course in the fall, says. “It kept 
me entertained and focused, and was honestly one of the 
best online class experiences I’ve had.”
 Amber Heatherly, a junior in business analytics, 
appreciates Stevens’ willingness to answer questions and 
engage with students. “He always makes time to help us, 
whether in person or online,” she says. “That really stands 
out. If I have a question, I don’t hesitate to ask.”
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Professional Business Fraternity, 
using her organizational skills to 
dramatically improve Haslam’s 
chapter. This year, Carlson was 
selected as DSP’s 2020 Mid-South 
Regional Collegian of Year, one of 
the highest honors the fraternity 
bestows on a collegiate member.
 Last year, Carlson launched her 
own wedding planning business, 
aptly titled I Do… Weddings.  
“I started by offering free services 
to a few brides, just to get my 
feet wet,” she says. “Then I did 
a little advertising, launched 
my website, and got a couple of 
inquiries.” Since then, Carlson’s 
business has grown along with her 
conviction that wedding planning 
is her passion. “Long term, this is 
definitely what I want to do.”
 Carlson’s study of accounting 
dovetails well with her event 
planning work. Originally, she saw 
it as a skill she could apply to event 
planning, but she’s grown to love 
it for its own sake. “I’m definitely 
interested in public accounting 
and the experience I can gain from 
it,” she says. “That’s why I decided 
to do the Master of Accountancy 
(MAcc) program.” 
 This summer, Carlson plans  
to do a remote summer intern-
ship with RSM US, LLP in 
Chicago before entering the MAcc 
program at Haslam. She envisions 
working in public accounting 
after graduation while continuing 
to operate her wedding business. 
“My dream is to divide my time 
between accounting and wedding 
planning,” she says. “And I’d like 
to be in Knoxville because I love 
the city and the wedding  
industry here.”   

Kenzie Carlson has always had 
a knack for event planning. As 

a child growing up in Brentwood, 
Tennessee, she created elaborate 
plans for imaginary parties, 
complete with invitations. In high 
school, she put her skills into 
practice, planning parties for friends 
and even organizing prom. As she 
fine-tuned her logistical skills, she 
discovered that she really loves 
coordinating events. Entering the 
accounting program at the Haslam 
College of Business, she set her 
sights on the behemoth of the event 
planning world: weddings. “They’re 
such big events with so many 
details,” Carlson says. “I loved the 
challenge and was all in.”
 While earning her accounting 
degree, she continued to pursue her 
interest in event planning through 
an internship with a Knoxville-
based wedding planner. She also got 
involved with Delta Sigma Pi (DSP) 

KENZIE CARLSON

  Collegian 
    of the Year 



&        U N D E R G R A D    
      News

GRAD STUDENT

Spring 2020 marked the launch of the 

final course in the Haslam Prepared series, BUAD 

405, which focuses on students’ impact after gradu-

ation, specifically emphasizing community engage-

ment, servant leadership, and alumni involvement. 

As part of the course, students initially were slated 

to complete 10 hours, but this requirement was  

adjusted to five  

because of the  

COVID-19 outbreak.
COLLEGE-WIDE
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Four Haslam students—Kara White, business 
analytics, Carly Mangum, supply chain 
management, Alexander Owens, finance 
and Cooper Atteberry, supply chain 
management—competed in the Heavener 
International Case Competition in Gainesville, 
Florida. Eddie Armbrister and Mark Collins 
coached them for the competition.

COMMUNITY OUTREACH  
Haslam hosted 60 fifth graders from Emmett Elementary School in 
Bristol, Tennessee, for an interactive day of learning and fun in the 
fall. The students met with Mark Willoughby, director of student 
engagement at Haslam, Stephen L. Mangum, dean of the college,  
and Lane Morris, Haslam’s associate dean of undergraduate studies 
and student affairs. The visitors also posed for photos with UT 
mascot Smokey and members of the Spirit Squad.

Career Events Several on-campus 
and virtual career events were held for 
students during the semester, including:

Career Leadership Academy (JANUARY 10)_________________________________
Supply Chain Management Career Expo 
(FEBRUARY 3)_________________________________
Spring Job and Internship Fair (FEBRUARY 4)_________________________________
National Collegiate Sales Competition 
Virtual Career Fair (MARCH 31)_________________________________
SEC & ACC Virtual Career Fair (APRIL 2)_________________________________
CFP Board Online Career Fair (APRIL 2)

Haslam’s First-Year 
Experience in Cuba 
students tried out 
their fancy footwork 
learning to salsa, 
spoke with locals at 
Cuba’s only English 
bookstore, and 
learned about how 
private businesses 
function in the Cuban 
economy. 

The first Haslam 
Serves initiative, a 
college-based service 
activity at Beardsley 
Farm, engaged 
students in volunteer 
opportunities around 
the community.

Haslam students 
on the First-Year 
Experience pro-
gram in Costa Rica 
observed how coffee 
gets from fruit to 

cup and how the 
process impacts the 
environment and 
economy. 

The Spring  
Haslam Student 
Organization Fair, 
which engages under-
graduate students 
in business-focused 
student organizations 
and opportunities in 
the college, took place 
January 14–15.

Haslam student  
leadership groups 
(ambassadors, 
presidents’ council, 
student advisory 
council, and the 
diversity advancement 
program) visited  
Pilot Headquarters  
and interacted with 
James A. Haslam III  
in February.

Haslam students touring Cuba.

Haslam students in Costa Rica.
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MANAGEMENT &
ENTREPRENEURSHIP

SUPPLY CHAIN MANAGEMENT

Alumna Cassidy Hunsucker with Supply Chain Management students.

Students at the SCM Career Expo.

The Management Society of the University of Tennessee received 
the 2019–2020 Haslam Student Organization Event of the Year 
award for its Meet the Employers event.

PHILANTHROPY

$1,500
The Management Society donated more than 
$1,500 to its philanthropic partner, Mobile Meals 
of East Tennessee, helping to ensure home-bound 
seniors continue to receive meals during the  
COVID-19 pandemic. The group completed a 
productive year, including holding its executive 
board strategic planning retreat at the Amazon 
Fulfillment Center in Chattanooga, a member 
excursion to the Radio Systems corporate 
headquarters, two professional development 
workshops for its members, and visits by six 
corporate guests as part of the Management 
Society Speaker Series.

First-place winners of the fall 2019 Bi-annual Organizational 
Behavior Case Competition included Madelyn Bomar, Mallory 
Gafford, Matt Andzulis, and Paige Breske. The spring 
competition was conducted online with video presentations. 
The winning group included Claire Benson, Keith Fowkes, Mykal 
Phinney, and Keenan Sudderth.

UT’s Society for Human Resource Management (SHRM) chapter 
had two winning teams this year at the state SHRM conference. A 
team of four undergraduates and a team of four graduates took first 
place in the SHRM Games in Chattanooga for 2019-2020.  

For the ninth year, UT SHRM was awarded the Superior Merit 
Award Chapter by National SHRM. The organization volunteered 
more than 260 hours to non-profits this year including Pedal 
for Alzheimer’s, Fantasy of Trees, Samaritan’s Purse, and Junior 
Achievement. Members also participated in Junior Achievement for 
the ninth year with some 20 students volunteering in elementary 
and middle school classrooms teaching business skills to students.

More than 50 human resource management (HRM) students 
completed internships throughout the fall and spring semester in 
the East Tennessee community.

Eight HRM undergraduates took the SHRM certification course 
and passed their SHRM-CP.

The Global Supply Chain Institute’s new recruiting 
event, the Supply Chain Management Career Expo, 
drew 192 students, who had an exclusive opportunity 
to network with 19 Supply Chain Forum partners.

NEXXUS WELCOMED CASSIDY 
HUNSUCKER, GLOBAL DEMAND 
MANAGER AT ELO TOUCH SOLUTIONS 
AND UT ALUMNA, FOR A DISCUSSION 
ABOUT YOUNG WOMEN’S PERSPECTIVES 
ON DIVERSITY AND INCLUSION IN THE 
FIELD OF SUPPLY CHAIN MANAGEMENT.

The Masters in Supply Chain Manage-
ment program held a webinar in March for 
potential students to gain information about 
how the program jump-starts students’ 
careers and broadens their expertise in the 
emerging supply chain field.

The Department 
of Supply Chain 
Management held  
its Student Engage-
ment breakfast on  
February 12.



ANDERSON CENTER FOR 
ENTREPRENEURSHIP AND INNOVATION

Genesee Semon’s Beachy Clean, 
a company offering non-toxic 
cleaners in reusable bottles, won 
first place in the spring 2020 Vol 
Court Pitch Competition. Second 
place went to Dalton Maddox for 
Napsack, an idea for bags created 
to safely store outdoor gear. 
Third-place winner Hoangnha Vo 
pitched Vo Tech, a mobile applica-
tion offering users the option of 
contacting emergency services 
through the use of a passphrase.

The Graves 
Business Plan 
Competition 
produced 
six start-up 
business 
winners in 
fall 2019. 

Joshua Friday’s Slide & Ride, a safety device for 
rodeo riders, placed first in the lifestyle business 
category. AltFair, created by Wilson Garrett,  
Hugh Gentry, and Jace Smith, won first place 
in the growth business category. The company’s 
software aims to streamline the exchange of  
data between students and companies during 
career fairs. 

Second place in the lifestyle business category 
went to Coonhound Camping. The company 

  NEWS //////// STUDENT NEWS

GRAVES
BUSINESS PLAN
COMPETITION

provides full-service camping 
setups in the Great Smoky 
Mountains National Park and 
surrounding areas. The company 
is co-owned by Jeremy Piper, 
Christopher Mikulec, and Michael 
Richards. Yeat, a new type of 
food delivery service developed 
by Frank Gao and Ashley Chena, 
won second place in the growth 
category.

Two student startups that 
participated in the Graves 
Business Plan Competition, 
Andy’s Beekeeping and Abled 
Magazine, were named to the 
national Student Startup Madness 
pitch competition in February.
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ECONOMICS

The department awarded 
27 scholarships totaling 
more than $50,000 for the 
upcoming academic year. 
Among these, the Pearl and 
Edward Moore Scholarship
for Overall Achievement 
was awarded to Braeden 
Sheppard and Julia Wiant. 
Nicholas Delos Santos, 
president-elect of the 
Economics Club, won the  
J. Fred Holly Scholarship for 
Service to the Department.

Mustafa Ali-Smith, a 
December graduate 
with a degree in public 
administration and a minor in 
political science, was named 
one of six Torchbearers by 
the Chancellor for 2020. The 
Torchbearer award is the 
highest honor the university 
bestows upon undergraduate 
students. Mustafa is the fifth 
economics student to be 
named a Torchbearer in the 
last five years.

The Economics Club hosted 
faculty presentations from 
other colleges and held 
twice-monthly meetings 
surrounding student-led 
discussions of current issues 
ranging from the economic 
impact of automation to 
analyzing the rise in the 
cost of living attributed to 
increasing urbanization. Nine 
students accompanied Ken 
Baker and Ben Compton on 
the annual Washington, DC, 
trip. The members met with 
research economists from 
the Federal Reserve, USAID, 
the Council of Economic 
Advisors, and the Pentagon.

27
SCHOLARSHIPS 
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diversity and perspective back to 
the university.
 McGehee’s role also involved 
processing applications and 
assisting with legal documents 
necessary for students to study in 
the United States. As he worked 
on planning and development 
for the program, he became 
interested in marketing strategy. 
“That type of planning drew me 
to supply chain,” he says. “I saw 
how analytics were driving the 
decisions we made, and I knew 
I was interested and wanted to 
develop those skills further.” 
 That’s when McGehee decided 
to apply to the Haslam MBA 
program. Now approaching 
graduation in December 2020, he 
has appreciated the small cohort, 
atmosphere of collaboration, 
and the diversity of professional 
backgrounds in the full-time 
program. His fellow students who 
hail from nonprofit, government, 
and military backgrounds as well 
as supply chain, have challenged 
him to approach problems in new 
ways and ask more intelligent 
questions.
 In the future, he envisions 
a position as a global sourcing 
planner for a coffee company. 
“Cultural consciousness and 
sustainability are driving demand 
in the coffee industry, and I 
don’t think we’re at the peak yet 
of what companies are going to 
offer,” McGehee says. “It would be 
exciting to be part of an industry 
I’m passionate about, utilizing my 
skills in supply chain management 
and cultivating international 
connections.”   

To Max McGehee, coffee is a 
universal language. 

 “It’s a peaceful product that 
everyone seems to enjoy,” he says. 
“Coffee brings people together.”
 Ultimately, McGehee wants to 
build a career at the intersection 
of coffee, international relations, 
and supply chain management. 
Interested in how people interact 
around the globe, he spent time as 
an undergraduate studying abroad 
in Spain, China, and Costa Rica. 
Those experiences impacted his view 
of humanity. “The more I traveled, 
the more I saw how alike we all are, 
yet how our differences enrich our 
relationships,” McGehee says.
 After earning an undergraduate 
degree, McGehee took a position as 
an international student recruiter at 
his alma mater, Western Kentucky 
University. A perfect fit, the job 
allowed him to continue traveling 
with the mission of bringing 

MAX MCGEHEE

 Rise and Grind 
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Department of Accounting and Information Management 
graduates ranked in the top ten of all large public 
accounting programs in the most recent rankings of 
first-time pass rate of certified public accounting 
(CPA) exam candidates.       Ranki

ng
s

ACCOUNTING & INFORMATION 
MANAGEMENT

AMAze volunteers gained  
real-world marketing experience to build their 
skills and resume during spring semester by 
working with four corporate partners to enhance 
the partners’ marketing strategies. The student-
run group, which operates through UT’s chapter 
of the American Marketing Association (AMA), 
welcomes members from all majors. Anyone  
from freshmen to graduate students can join.

MARKETING

FINANCE

BUSINESS ANALYTICS & STATISTICS

Kara White from Haslam and 
Tyler Caldwell and Juliette 
Easley from the College of Arts 
& Sciences competed in the 
Hanes Case Competition at Elon 
University, placing fourth overall.

Melton Scholar Sabrina Churchley’s 
research with Bogdan Bichescu into 
how hospitals can reduce the number 
of patients leaving their local service 
area for surgeries won third place at 
the 2020 EUReCA symposium. 

In fall of 2019, students in BUAD 242 participated in a 
real-world capstone project with multidisciplinary data 
provided by Pilot Corp. Sixteen students presented 
their findings to Pilot executives. Feedback from Pilot 
was so positive that the partnership continues between 
the company and course.  

ONGOING                     
RELATIONSHIP 
 

As the culmination of a semester-long project, students in Lauren 
Cunningham’s MAcc class had the chance to get feedback from 
UT alums and recruiters from Coulter & Justice, DHG, Pugh CPAs, 
PwC, PYA, and RSM. The students practiced interacting and talking 
with professionals using common audit language, simulating what 
it would be like to “debrief” an audit partner on their fieldwork and 
preliminary risk assessments.

Led by faculty advisor Amelia Hart, UT’s Beta Alpha Psi chapter won 
the Innovation Category at the 2020 Southeast Regional meeting 
in Louisville, Kentucky, which came with a cash award. The chapter 
also won third place in the overall Best Practices competition. Thirty 
institutions competed across three categories in the competition 
sponsored by Deloitte.

TOP 10 PUBLIC 
ACCOUNTING 
PROGRAMS

THE AMERICAN 
MARKETING 
ASSOCIATION—UT 
CHAPTER RECEIVED THE 

AAF BIG WIG TROPHY FOR BEST STUDENT 
CLUB IN 2019 BY AMA KNOXVILLE.

CONNOR KASTEN, 
A FINANCE PHD 
STUDENT, WAS 

SELECTED AS A 
2020 EASTERN 

FINANCE 
ASSOCIATION 

DISTINGUISHED 
STUDENT PAPER 
AWARD WINNER 

AND A

SEMI-FINALIST 
FOR THE 
OUTSTANDING
DOCTORAL
STUDENT
PAPER AWARD

  Connor
 Kasten
   Distinguished

         Paper
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IN MARCH 2020, the COVID-19 crisis began 
impacting every aspect of society in the United 
States, forcing schools, restaurants, and non-
essential businesses across the country to close 
their doors. Faced with a campus-wide shutdown 
at the University of Tennessee, Knoxville, the 
Haslam College of Business rose to the challenge. 
The college’s technology experts worked to ensure 
the smoothest possible transition for students and 
faculty members as all classes moved online after 
spring break. 
 Mark Collins, director of the Office of Tech-
nology-Enhanced Education, surveyed each depart-
ment to find out which faculty members needed 
technical assistance and stayed in contact to ensure 
they received it. Collins and his colleagues have 
continued to work overtime, creating training 
videos and other materials to ease the burden on 
faculty and students. The college used Respondus, 
a secure online test administration tool, for exams 
this semester. “We’re committed to providing 
the best experience for students while protecting 
the integrity of the assessment process,” says 
Collins. “Throughout this challenging period, we’ve 
been impressed with the can-do attitude of both 
students and faculty. It’s Haslam at its finest.”

Haslam in the time 
of COVID-19 

 Educators who already had online teaching 
experience came alongside those who were new to 
the medium. Training sessions were held to show 
people how to use the platform and troubleshoot 
problems. Brian Stevens, senior lecturer in business 
analytics, says shifting a classroom from physical 
to virtual is challenging, especially on such short 
notice. “It’s harder to read students’ faces and 
non-verbal communication when you’re teaching 
online,” Stevens says. “You have to find new ways to 
engage, and it’s tough.”
 Student Amber Heatherly admits that the shift 
has been challenging. “I love being in class and 
able to go up to the teacher and ask questions,” she 
says. “Switching to online has been hard for me 
because I don’t get that interaction.” Yet Heatherly 
appreciates the efforts of college and university 
faculty, staff, and administrators to make the best of 
a difficult situation. “We know this wasn’t anyone’s 
choice, and they have done a great job keeping in 
touch with us and staying involved.”
 Even while adhering to social distancing guide-
lines, student Andrew Wind is finding ways to bridge 
the gaps. “I’ve been able to create online study groups 
and host virtual quarantine parties, and it’s been 
great to connect with my classmates that way,” Wind 
says. He has also seen classes become more stream-
lined as time goes on. “Faculty members are getting 
better at using the technology,” he says. “A few of my 
classes are more difficult to translate to the online 
format, but for the most part, I’ve realized that many 
courses can work just as well online.”  

The college’s 
technology 

experts 
worked to 
ensure the 
smoothest 

possible 
transition 

for students 
and faculty 

members as 
all classes 

moved online 
after spring 

break.

ABOVE: Amber Heatherly at home in April; online class with Brian 
Steven's Stat 201 class. AT LEFT: Andrew Wind in his apartment in 
April; a chat with Professor Mark Moon via Zoom before class began. 
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GRADUATE & EXECUTIVE EDUCATION

Photo caption: Interim UT President 
Randy Boyd visits with the newest 
winners of his namesake Boyd Venture 
Challenge at the Anderson Center 
Business Accelerator. (PIC)

The 11th cohort of Greg & Lisa Smith Global Leadership Scholars, Class of 2020.

11 th
The 11th Greg & Lisa Smith Global 
Leadership Scholars class graduated 
24 members in 2020. Caroline Jones 
and Connor Clarke received the Class 
Leader Award. Members of the class 
distinguished themselves highly in  
their time at UT: 

COHORT

FIVE ARE CHANCELLOR’S HONOR  
PROGRAM MEMBERS________________________________
ONE IS A CLS SERVICE MEDALLION RECIPIENT________________________________
FIVE ARE HASLAM BUAD 100 PEER MENTORS________________________________
ONE IS A HASLAM SCHOLARS  
PROGRAM MEMBER________________________________
TWO ARE HCB AMBASSADORS________________________________
THREE ARE SCM SCHOLARS OF DISTINCTION ________________________________
TWO ARE SCM SCHOLAR OF DISTINCTION  
PEER MENTORS________________________________
FOUR ARE CUM LAUDE________________________________
THREE ARE MAGNA CUM LAUDE________________________________
ELEVEN ARE SUMMA CUM LAUDE

LAUREN LATTURE WAS 
NAMED THE 2019 SMITH 
GLOBAL LEADERSHIP 
SCHOLARS ALUMNA OF 
THE YEAR.

SMITH GLOBAL LEADERSHIP 
SCHOLARS
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The inaugural Career Leadership Academy was presented, promoting professional 
development for Haslam undergraduate and graduate students through interaction 
with employer partners and alumni. Various companies designed and facilitated a 
total of six career seminars that showcased specific career paths to approximately 
50 students. The seminars allowed graduate and undergraduate students to work 
together on interactive activities for a given topic and learn more about relevant skills 
for a specific career. Alumni also took part as guest speakers during TedTalks-inspired 
presentations. (Read more on page 38.) 

As determined by Poets&Quants, Haslam MBA  
student average GMAT scores over the last five 
years have jumped 41 points, to 657. That rise marks 
the biggest gain in average GMAT of any school  
in the ranking, which makes the Haslam MBA  
program the leader in average GMAT score  
increase among Poets&Quants’ Top U.S.  
MBA programs between 2014 and 2019.

41 POINT JUMP
IN GMAT SCORES

        Score
s

Graduates of Haslam’s MBA 
program saw their average 
starting salary leap by 27 percent 
between 2018 and 2019. The 
2019 MBA graduate starting 
average pay was $99,108, up from 
$77,995 in 2018, representing a 
record $21,113 increase. Master’s 
of Business Analytics (MSBA) 
graduates took home an average 
of $83,034 this year, an increase 
of nearly 7 percent.

BIG ORANGE COMBINE
Nine UT students, including six from the Haslam College of Business, spent 
the week of Super Bowl LIV in Miami working the  Super Bowl Experience and 
Game Day. Debbie Mackey, distinguished lecturer from Haslam, and Ashley 
Smith, student life director for the Thornton Athletics Center, led the trip. Known 
collectively as the Big Orange Combine, the students who made this year’s 
trip were: Alyssa Andreno (sports management), Erin Gilroy (supply chain 
management), Ruth Ann Reason (human resource management), Wade Sluss 
(human resource management), Mariah Smith (kinesiology), Trey Smith 
(sports management),
Mary Jo Swearingen 
(human resource 
management), 
Waverly Whiston 
(accounting), and 
Tyler Young (business 
analytic and statistics 
and supply chain).
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JAN KERCHEVAL (HCB, ’64) grew up surrounded by 
the inner workings of the University of Tennessee, 
Knoxville. Her father, George Wagoner, taught for 
32 years at the Haslam College of Business, and 
many of her parents’ friends also were professors and 
administrators. For Kercheval, entering the university 
as a student was a natural progression. 
 “I chose to major in accounting because at the 
time, it was a field women could participate in,” she 
recalls. “I always knew I wanted a career.” Kercheval 
worked for many years in public accounting and as a 
financial officer with a real estate management and 
development company.
 As an undergraduate, Kercheval registered for 
one of her father’s courses. “He taught one of the first 
computer classes back when you wired boards and 
used punch cards,” she says. At home, Wagoner was 
often reserved, but Kercheval remembers seeing a new 
side of him when he became her professor. She felt her 
father was in his element when teaching, becoming 
vibrant and animated. Clearly having fun, he radiated a 
love for teaching and for his students.
 Wagoner and her mother made her a part of their 
university life. The couple hosted gatherings at their 
home for both students and professors and included 
their children. “I had the pleasure of meeting and getting 
to know professors from many different colleges on 
campus,” says Kercheval. “I felt very much a part of 
everything.” 
 Wagoner often was so focused on his work at the 
college that his family teasingly called him an absent-

OPPOSITE PAGE: 
George Wagoner's 
faculty photo as a 
Haslam College of  
Business professor;  
Jan Kercheval with her 
dad; Wagoner entertain-
ing colleagues; Wagoner 
in Stokely Business  
Building. THIS PAGE: 
Kercheval’s son, Mark 
and granddaughter,  
Meg, marking the  
family’s third- and  
fourth-generation  
attending the University 
of Tennessee. 
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Helping Students Succeed: 
    A Family Tradition 

JAN KERCHEVAL

minded professor. Kercheval recalls one 
Sunday morning when he proved their point. 
“We were in the car dressed to go to church, 
and he pulled into the parking lot at the 
College of Business,” she says. “He got out of 
the car while the rest of us just sat there. Then 
he looked around, realized his mistake, and 
said, ‘Oh, it’s Sunday.’” 
 Elise Palmer-Schneider (HCB ’58, ’60, 
and ’63) was one of Wagoner’s students. 
After starting out in the secretarial program, 
she became one of the youngest women ever 
to complete a doctorate in education at the 
university and later became the first female 
president of a community college system in 
California. “Without Professor Wagoner’s 
genuine interest in my skills and his 
encouragement to continue my education,  
I wouldn’t have moved forward,” Palmer-
Schneider says. “When someone truly believes  
in your abilities, the sky is the limit.” 
 Kercheval’s son, Mark Willis (HCB, 
’92), studied accounting at Haslam and his 
daughter, Meg, continues the tradition today as 
an undergraduate in business analytics. Willis 
describes his grandfather as a lifelong learner 
who drew tremendous joy from teaching 
others. “He was both patient and kind in his 
teaching, yet he loved to challenge students.” 
 Recently, Kercheval established an 
endowment in her father’s memory. She 
hopes to honor her father, whose life was so 
connected to helping his students succeed, 
through the gift. Her father’s greatest strength, 
after all, was his passion and love for his 
work. “That spirit was very contagious and he 
inspired his students to achieve,” Kercheval 
says. “That’s one of the most important traits 
you can have as an educator.”  
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      Donor Report

OVER $500,000 

The Haslam Family 
Ralph A. & Donna J. Korpman

$250,000-$499,999  

The Anderson Family 
William H. Vandergriff 

$100,000-$249,999  

John H. Boll 
Randal D. & Jenny H. Boyd
First Horizon Foundation
George R. & Margaret A.  
 Melton
Ray S. & Joan S. Myatt
Gerry & Terri Niedert 
Regal Cinemas 
Ryder 
Greg L. & Lisa V. Smith
Frederick W. Smith 
William B. & Kay H. Stokely
Telluray Foundation 
Tim & Amy Williams 

$50,000-$99,999  

Anonymous 
James B. Baker 
Leigh A. Burch 
Bush Brothers & Co. 
Cummins Business Services
Deloitte Foundation 
Eastman
Donald N. Edmands 
EY Foundation 
Farm Bureau Insurance  
 of TN 
Lyle & Rhonda Gardner
Lee Herring 
Home Federal Bank of  
 Tennessee
Jeff & Cindy Joyce 
Kenco Group Inc. 
A. David & Sandra L. Martin
McCormick & Company Inc.
Joseph M. & Barbara L.    
 O’Donnell
S.C. Johnson & Son Inc.
Randall E. Smith 
SouthEast Bank 
Rick & Toni Turner

$25,000-$49,999  

Bandit Lites 
Tom & Jennifer Bell 
James & Murray Benz
James M. Bernal 
Bill & Melba Blevins 
BlueCross BlueShield of TN  
 Foundation
Jerry D. Bostelman 
R. Stanley Bowden 
Marty & Ann Brown 
Jennifer Burch 
Larry & Vivian Carroll 
Caterpillar 
Cellular Sales  
Coca-Cola 
Michael S. & Anna K. Coggin
DHG 
G. Mack & Nancy G. Dove
Milton H. & Mary Lynn Ellis
Enterprise Integration
ExxonMobil 
FedEx 
John & Renee Hawkins
Eric Horton & Jennyfer DeBarry
Bill & Elaine Jenkins 
Knaster Charitable Trust— 
 Michael Lobel, Trustee
Chris & Quinita LaPorte
La-Z-Boy Inc. 
Leidos 
Maine Pointe 
Cheryl S. Massingale 
Ronald J. Mauer 
Mondelez International Inc.
James M. Moore 
Daniel P. & Karen W. Myers
Perry & Elaine Ozburn
Pilot Corporation 
Gary M. Pratt 
PwC 
PYA 
David L. & Sharon R. Ramsey
Regions 
King W. & Judy K. Rogers
Jim & Laurie Seabury 
Thomas S. & Jane A. Smith
Smithfield Support Services  
 Corporation 
TVA

$10,000-$24,999  

3M 
Jeff S. & Jacqueline G. Abbott

Advance Auto Parts 
American Marketing  
 Association Knoxville Chapter 
Kelvin & Sheryl Ault 
Bank of America 
Bayer Healthcare 
Belk  
Blume Global 
Don & Joan Bruce 
Blaise A. & Pollyanna E. Burch
Capital One 
CBRL Group Foundation
Chick-Fil-A 
Citizens Bank Tri-Cities  
 Foundation
C.M.H. Services 
Colliers Bennett & Kahwiler
E. Terry & Juanita Cowles
Crowe 
L. Michael & Carolyn B. Cuddy
Jesse & Elaine Curtis 
Clay S. & Anita G. Davis
Direct Chassis Dynamics
Dominion Energy 
Mark & Conchi Emkes
Lester E. Finnell 
FirstExpress 
Brian & Heather Foley
Green Mountain Technology
David M. & Lydia D. Guthrie
Hanesbrands Inc. 
Averill C. Harkey 
Charles S. & Susan B. Harris
Tom S. & Constance E. Hawkins
W. Blaine & Robin Hawkins
Jerry L. & Kay Henry 
Holly Corporation 
Charles K. & Tonya D. Holmes
IBM 
George J. Keralis 
Kimberly-Clark Corporation
Michael A. & Pamela S. Koban
KPMG 
Learning by Giving Foundation
Lirio 
Stephen L. & Troba Mangum
John & Johanna McCormick
Jack P. & Patricia H. Mills
James I. & Kathy J. Newsome
Jerald A. & Kimberly M. Nine
Nissan 
Norfolk Southern Foundation
Samuel H. & Cheryl F. Oakley 
PepsiCo 
Edward V. & Karen D. Pershing 
Philips IHB 

LISTED ON THE  
following pages are 

those individuals,  

organizations, corpora-

tions, and foundations 

whose gifts of $250 or 

more were received by 

the Haslam College of 

Business in 2019.

    Each and every gift, 

regardless of amount,  

is sincerely appreciated.  

The generosity of our  

alumni and friends  

allows the college 

to provide the best 

possible educational 

opportunities for our 

students. 

    Although every 
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to ensure the accuracy 

and completeness of 

our list of contributors, 

we acknowledge that 

the following list may 

contain inadvertent 

errors; please contact 

us with any corrections.
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Will J. & Genetta Pugh
Jerry and Suzanne Ratledge 
Martin L. & Carol F. Robinson 
RSM US Foundation 
William & Jane Salter 
Robert E. & Anne E. Sandlin 
David W. & Jane Schumann 
Shaw Industries Group 
A. Dean & Ann H. Skadberg 
Richard A. & Ann S. Smith 
South Carolina Ports Authority 
Douglas L. Standifer 
Randolph B. Stephenson 
Michael & Rebecca Sutton 
Mark & Keri Tasman 
Tractor Supply Company 
Trust Company of Knoxville 
Arthur H. & Amy B. Van Buren 
Verst Group Logistics 
Volunteer Traditions 
Arthur J. & Dena W.  
 vonWerssowetz
Whirlpool 
William L. & Anita J. Vallett 
Wright Medical Group 
WWL Vehicle Services 
Your Cause LLC

$5,000-$9,999  

21st Mortgage Corporation 
John & Donna Adams 
Rodney W. & Molly P. Adams 
DeWayne M. Allen 
ALKU 
Adrian & Robin Altshuler 
Sterling R. & Beth E. Ambrose 
Glenn C. & Suzanne W. Andrews 
Anthem Foundation 
AT&T 
Axle Logistics 
Beverage Control 
David & Vanessa Birdwell 
Douglas B. & Lori W. Blalock 
Karen M. & Mark S. Bowling 
James E. & Diedra J. Brogan 
Steve R. & V. Jill Brown 
James A. & Ann S. Burgin 
Andrew N. Burns 
Samuel R. & Sharon S. Carter 
C.H. Robinson Worldwide 
Cintas Corporation 
Kevin & Jacquelyn Clark 
Consolidated Nuclear Security 
Covenant Transport 
Coyote Logistics 

Reaves M. & Helen P. Crabtree 
James A. Crossman 
Matthew D. Dallas 
Marc D. & Kelli S. Davenport 
Dell 
Jeffery S. Drummonds 
E2open 
EAN Holdings 
David K. & Kathleen A. Ecklund 
Michael C. & Sallie W. Ehrhardt 
E&J Gallo Winery 
David M. Evans 
Alan Fan 
Don C. & Sandra H. Fancher 
Ferguson 
Joseph A. & Ruth K. Fielden 
James C. & Marcia L. Foxworthy 
Gartner Disbursement Services 
Gartner Group 
Goldman Sachs & Co. 
Gradleaders 
Delayn Haynes 
Robert Z. & Terri P. Hensley 
Damon & Carrie Hininger 
Hodges & Pratt Company 
David Hollins 
Jay & Meredith Hollomon 
Elizabeth A. Ingalls 
David A. & Debbie A. Ingram 
William F. & Bennie E. Johnson 
Joe & Pat Johnson 
Robert M. & Beverly P. Johnson 
David P. & Jeanne Claire Jones 
Katom Restaurant Supply, Inc. 
Timothy F. & Janet W. Kercheval 
Carolyn Key 
Ben S. & Beverly Anne  
 Kimbrough
L3Harris 
Lawrence M. & Mary Jo Leahy 
Michael K. Littlejohn 
Alfred & Rebecca Lumsdaine 
Lutron Electronics Co., Inc. 
Raffi & Diane Markarian 
Steven R. & Annette K. McBrayer
Joseph D. & Penelope A.  
 McDonald
Patrick G. Min 
Chad A. Moore 
Michael J. Musso 
Terry L. & Robin A. Neal 
NC3 
James S. & Patricia C.  
 Pendergrass
P&G 
Pinnacle Financial Partners 
D. Gregg & Kimberly Pounders 

Pugh CPAs 
Howard W. Ray 
Scott A. & Dianna L. Roe 
James A. Schwab 
Scott A. & Kathryn W. Selbach 
Shell Oil Company Foundation 
Howard W. & Barbara W. Sherrod 
Taylor & Jean Simonton 
David M. Snapp 
Aaron & Eva Snyder 
StaffSource 
Benjamin K. & Christy L. Stanga 
Matthew D. Stone 
R. Marshall & Anne Elisabeth   
 Taylor
Normand D. Turgeon 
VACO 
Paul & Lori Vetter 
VF Foundation 
James & Lauri Waggoner 
Waste Connections 
Samuel A. & Janice A. Watson

$2,500-$4,999  

Edward A. & Roberta T. Adams 
Adam & Jamie Bean 
Allen B. & Karen E. Bell 
Robert G. Berry 
Boeing Company Foundation 
Michael & Lynn Brookshire 
Christopher A. & Anne M. Brown 
Thomas P. & Sandra L. Brown 
Trey & Sarah Brown 
Randall W. & Vicki S. Clayton  
Gary F. & Marsha K. Clayton 
Michael C. & Kimberly G. 
 Copperthite 
James W. & Mira L. Craine 
J. Lee & Jennifer M. Cross 
Jeffery W. & Janet P. Davis 
Kerry & Martha Dodd 
John C. & Melissa K. Doster 
Eight Eleven Group 
Karen N. Ellis 
Kevin B. & Tracy L. Ferguson 
Michael M. Flanary 
Mark & Heather Fleiner 
William E. & Lynn P. Freeman 
Genesco 
Nan M. Given 
Kostyantyn & Karmen   
 Grabovskyy
Wesley H. Greene 
Michael D. & Elizabeth J. Greene 
Samuel & Leslie Grigsby 

Jean Gwin 
Harbor Industries 
Ralph D. & Janet S. Heath 
Ted B. & Nancy J. Helms 
Logan L. & Johnnie R. Hickman 
Andrew T. Holloway 
Jenneen M. Kaufman 
Joseph V. & Stephanie Kelly 
Christopher P. & Donna G. Kinney 
Mark & Lindy Kinser 
H. Scott Logan 
James C. & Charlotte A. Maples 
Markel Corporation 
Robert & Stacy Mertz 
Perry L. Miller 
Sean C. Monaghan 
Thomas & Cynthia Monahan 
Mark & Carol Moon 
George C. & Carolyn J.  
 Newcomer
John F. & Bianca C. Parker 
Lamar J. & Dedra B. Partridge 
Donald B. & Nancy C. Preston 
Michael K. & Julia S. Rafter 
Richard B. & Jane M. Ray 
Red Stag Fulfillment 
Jack B. & Anne M. Robbins 
Ronald R. & Marta P. Roberts 
Barrett V. & Betsy K. Simonis 
Mike Sisk 
Courtney I. & Angela M. Smith 
Stephen P. & Christina M. Stern 
Herman J. Tallman 
Samuel H. & Linda G. Taylor 
TeamHealth 
Tennessee Valley Human  
 Resource Association 
Neal & Cathy Townsend 
Peter J. & Sarah L. Turner 
United Technologies Corporation 
Verizon Foundation 
Brian D. & Bonnie D. Wantling 
Wells Fargo Foundation 
Milburn H. & Sandra D. White 
Morgan M. Zook

$1,000-$2,499

Jerome M. & Carolyn B. Allen 
Howard B. & Wendy C. Allenberg 
Apache Corporation 
Theodore E. Arnold IV 
John W. & Leeann M. Bailes 
Richard D. & Sarah C. Barnes 
John & Tyra Behrens 
Lewis R. & Karen A. Belote 
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M ark Tasman (HCB, ’75) knows the toy business.   
 Over the past few decades, Tasman’s company, 

Peachtree Playthings, has grown from a start-up to  
a multi-million dollar enterprise with products sold by 
major US retailers including Walmart, Target, and Costco.
 A native of Cleveland, Tennessee, Tasman followed 
in his older brother’s footsteps when he came to the 
University of Tennessee, Knoxville, as a student in 1971. 
He originally planned to attend law school but pursued 
a marketing major at the Haslam College of Business 
instead. “Marketing caught me as an interesting part of 
business,” says Tasman. “Sales remains the biggest part of 
what I do, so I’ve used those skills throughout my career.”
 In the late 1970s, Tasman moved to Atlanta to take a 
job with a company that represented toy manufacturers. 
Four years later, he started his own similar company. 
“It was pretty difficult for a while,” he says. “I was young 
and single, so I didn’t have any obligations in that 
regard and could handle being broke.” 
 Four years later, the company began to grow. Eventually,
it became one of the largest in the south representing 
toy manufacturers. Tasman was one of the first people to 
represent Chinese manufacturers directly to retail chains 
in the Southern states. “That increased my understanding 
of manufacturing in Asia as well as importing, which 
became a unique part of our business,” he says.
 Around 1990, Tasman started to see a downturn in 
the market. “Many toy store and department chains 
began to weaken and go away,” he said. Confronting 

the necessity of being able to sell outside regional 
boundaries, the company decided to make goods 
under its own label. Over the next few years, 
Tasman and his team formed Peachtree Playthings 
and started to develop and sell their own products. 
Eventually, he moved his focus entirely to the new 
company. Today, Peachtree Playthings make toys, 
children’s products, stationery, arts and crafts 
supplies, and back-to-school goods. 
 Tasman’s talents as an entrepreneur run the 
gamut of business. “He’s truly a self-made man 
with experience in manufacturing, importing, 
exporting, and retailing,” says longtime friend and 
former Knox County mayor Mike Ragsdale (HCB, 
’75, ’81). “But it’s his amazing interpersonal skills 
that set him apart. People trust him because he’s 
honest and unfailingly thoughtful.”
 When Tasman’s daughter, Jordan, came to UT 
as a student, he enjoyed getting reacquainted with 
the college and the university. “I’d been going to 
football games for years, but I didn’t have a deep 
understanding of how the university has changed 
and grown,” he says. “When I took a tour, it was like 
pulling back a curtain and I started to see all these 
extraordinary things I hadn’t noticed before. In 
particular, I was very impressed with Haslam.” 
 Since then, Tasman has become involved through 
giving, visiting classes as a guest speaker, and 
recently joining the Department of Management 
and Entrepreneurship’s advisory board. Anne 
Smith, department head and King and Judy Rogers 
Professor in Business, says she looks forward to 
learning from him. “Mark Tasman brings a global 
entrepreneurial perspective to our board.”   

A World of Toys 
 MARK TASMAN
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THE HASLAM NETWORK, a mentorship program, began as 
a way to connect first-year students with juniors for a two-
year mentor relationship. The juniors help first-year students 
navigate their transition to college and offer insights into classes 
and majors during the second year, when sophomores are 
making important academic choices. “A former student initiated 
the program about four years ago,” Mark Willoughby, director 
of student engagement at the Haslam College of Business, says. 
“Another student, a graduating senior in business analytics, has 
helped us refine the process. He wrote a pairing algorithm that 
we now use to match first-year students with mentors.”
 The college added another layer to the program by getting 
alumni involved. The Haslam Young Alumni Board seeks to 
engage Haslam’s young alumni community, foster a culture 
of giving, and support the college’s goal 
of excellence in education. Members 
are matched with first-year students 
and juniors in long-distance mentor 
relationships. When the board meets 
twice a year on campus, Haslam Network 
coordinators bring mentors and mentees 
together for a fun activity. “It allows them 
to network and interact in person,” says 
Willoughby. “The program is a great way 
to keep alumni involved in the life of the 
college and encourage them to give back in 
a meaningful way.”  

YOUNG ALUMNI MENTOR  
UNDERGRADUATES THROUGH 
HASLAM NETWORK

ABOVE FROM TOP:  
The 2019 cohort of Haslam 
Network junior mentors 
and their freshman  
mentees; Kara White,  
Class of 2020, business 
analytics major, presents 
the pairing algorithm 
used to match students; 
(Left to right) Allie Munro, 
junior in Supply Chain 
Management, Tiesha 
Robinson, member, Young 
Alumni Board, Vincent 
Passafiume, member, 
Young Alumni Board, and 
Marshall Summar, junior in
Supply Chain Management. 
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Leonard J. & Laura B. Berlik 
Mike A. & Nancy M. Berry 
William L. Bible 
John H. Bond 
Scott & Christi Branscom 
Charles & Sherry Brinkley 
Joseph R. & Carmelita G. Brown 
Andy & Sheila Bruner 
Roger S. Bush 
Richard W. & Nancy S. Cardin 
Charles T. & Vicki P. Carlisle 
Aubrey S. & Claudia J. 
 Carmichael
David & Penny Carver 
James W. & Melissa P. Charles 
J. Milt & Carol A. Childress 
Robert E. Christopher 
James & Somer Chyz 
Alan & Kim Ciukowski 
Paul E. & Terri S. Clark 
Steve & Gail Clendenen 
Henry G. & Crystal R. Cole 
Mark E. Collins & Sharon K.   
 Cooper
ConocoPhillips 
Doris C. Coode 
John P. & Margaret E. Crisp 
Michael T. & Helen M. Crotty 
Lauren M. Cunningham 
Jim Daigle & Zanda Lynn 
Phillip R. & Mary B. Daves 
Phillip J. & Katherine E.  
 Davidson 
Mark & Darby Davis 
Shawn W. Devine 
R. Josh Dobbs 
Daniel H. Dougherty 
Deana L. Drewry & Tracy Powell 
James B. & Sharon H. Edwards 
Thomas W. Eggleston 
Astrid M. Emkes 
Enterprise Holdings Foundation 
Christopher & Elizabeth  
 Etheredge
Michael & Kelly Faris 
John A. & Stephanie B. Felker 
Shirley A. Flynn 
Susan R. Foard 
Robert & Catherine Ford 
Ronald R. Franklin 
Keith & Tracy Frazier 
J. Lee & Connie Fry 
Robert W. Gibeling 
G. Gregory & Mary H. Gilbert 
Susan Golicic 
R. Keith Googe 
Chris A. & Jennifer M. 
 Grabenstein

Joseph W. & Sandra D. Grant 
Shannon Greene 
John & Stephanie Griffin 
Ronald L. & Barbara G. Grubbs 
Christopher & Susan Hadorn 
Gary & Vicki Hall 
Allen P. & Grace M. Halliday 
Melinda C. Hardy 
Matthew & Christy Harrison 
Clayton W. & Karly W. Hart 
John F. & Harriett G. Harty 
Jerre R. & Barbara L. Haskew 
Rosalyn L. Hess 
Christopher & Jennifer  
 Hillenmeyer
H. Jerry & Linda Holder 
Kolin & Misty Holladay 
Daniel & Natalie Hudson 
Christine L. Hunter 
Stanley G. & Teresa L. Hurt 
International Paper  
 Company Foundation 
Intertape Polymer 
Bryan & Beth Jackson 
David & Stacy Jacobi 
Robert & Marilyn Jake 
Decosta E. Jenkins 
Kyle W. & Amy E. Johns 
Clay & Debbie Jones 
Dean M. & Laurie A. Jones 
James M. & Ruth E. Keally 
Ruth Kellick-Grubbs 
Jonathan A. & Amelia A. 
 Kennedy
Rufus B. & Rebecca K. King 
Mark J. & Ann F. Kington 
Paul D. & Tammy S. Koonce 
Kurt A. Krushenski & Lynne M.   
 Jansons 
Walter L. Lacy 
Fred & Sharon Lawson 
Thomas R. Lawson 
Ronald & Ann Layne 
Terry L. Leap 
William E. & Pamela R. Lee 
Benjamin W. & Rebecca C. Lester 
William M. & Brenda G. Locke 
Jeffrey & Sena Longmire 
P.J. & Danielle Martin 
Tracie Martin 
Heather L. Martin 
Michael J. & Elizabeth K. McCall 
Robert & Ann McMahan 
Douglas Meech & Celeste  
 Patterson 
John T. Metcalf 
Harry F. & Suzanne M. Miller 
Michele Mitchell 

Joseph & Julia Moore 
John R. Moore 
Brent A. & Melissa A. Moore 
Thomas Moore 
Karen J. Moore 
Matthew & Allison Musso 
Mark A. Muth 
Alan & Jules Natowitz 
Steven A. & Amy F. Noland 
Brian W. & Deborah J. O’Rourke 
Scott Parish 
Bill E. Pearce 
Chip & Carolyn Pearson 
David P. Perrot 
Richard & Barbara Perutelli 
Ryan Peters & Megan Parker-  
 Peters
Heather R. Peterson 
William E. & Pamela C. Pinkston 
Phillip S. & Kathy J. Piper 
John W. Prugh 
Gina Pruitt 
Joseph L. & Sharon M. Pryse 
Tom C. & Kimberly A. Quillen 
Edith S. Rayford 
S. Seth & Loren L. Reagan 
Michael & Shannon Reeves 
Jon G. & Mintha E. Roach 
Gary L. & Donna G. Rose 
Brett W. Rousch 
Sallie Mae Foundation 
Robert & Jena Salmon 
John S. & Cara W. Sandlin 
Eric M. Saul 
Milton J. & Susan A. Sayrs 
Louis C. &  Sherlene C.  
 Schumacher
Gregory M. & Cheryl P. Sekelsky 
Eugene T. & Elizabeth A. 
 Seymour
Belinda A. Sharp 
William & Laurie Shimp 
Jennifer S. Shinpaugh 
Barry T. Silver 
James F. Smith 
Travis M. Smith & Deborah R.   
 Stairs
Thomas W. & Virginia E. Smith 
Kevin R. Snyder 
Ronald D. Spurlock 
Keith G. & Josie B. Stanga 
Ted Stank & Lori Nash 
Eneida O. Roldan & Carlos 
 Valdes-Lora
C. Lee Steinhouse 
Christopher T. & Kristi A. 
 Stephens
Robert & Jeanmarie Stevenson 

S. Blake Stinnette 
Michael T. Strickland  
Ron & Teresa Suedekum 
Sally Summerlin 
Edward & Carol Taylor 
Randy & Judi Tompkins 
Richard L. & Irene C. Townsend 
James & Christine Truitt 
Willie O. & Edith W. Turner 
Michael S. & Jill M. Turner 
Jamie R. Underwood 
James R. & Teresa N. Van Frank 
D. Houston & Sherry Vaughn 
James H. & Connie P. Vavalides 
David C. Verble 
Crawford A. & Cynthia M.   
 Wagner
Jerry W. Walker 
Karen Walters 
James W. & Candy P. Wansley 
Kay L. & Bill M. Whitman 
Rod A. & Karen C. Williams 
Kenneth L. & Shari Wills 
Brad & Glema Withrow 
Shane & Tracie Woidtke 
Mike & Nadine Woodall 
Bill & Jamie Woodson 
Joseph & Suzanne Wyrick 
Douglas A. & Sara B. Yoakley 
Gillen & Michele Young 
David K. & Sarah E. Youngblood

$500-$999

Jeanette M. Abell  
Abbott Laboratories 
Jennifer A. Accolti-Gil 
Clifford & Barbara Adamson 
Ifedapo L. Adeleye  
Carol Aebersold 
Justin M. Alexander 
Ronald L. & Jean A. Alexander 
Steven A. Anderson 
Carson C. Anderson 
Michael & Connie Andres 
Joseph R. Andrews  
Todd & Periann Archer  
Jean D. Arrants  
Thomas M. & Midge O. Ayres 
Walter P. Baird  
Paul A. & Rebecca K. Bales 
James M. & Corinne M. Balthrop 
Brenjamin S. Barnett 
Nathan T. Basler  
Jason M. & Katie R. Baxter 
Orhan Bazna 
Robert L. & Madeline H. Belcher 
John E. Bell 
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The undergraduate and graduate career teams at the Haslam College 
of Business hosted the Career Leadership Academy in January 2020. 
The all-day event was designed to enhance students’ professional 
development through experiential learning in career immersion seminars, 
inspiring advice from alumni through TED Talks, and networking 
opportunities with employer partners. The University of Tennessee, 
Knoxville, Chancellor Donde Plowman spoke at the event, providing 
her insights on leadership. Representatives from Bush Brothers & 
Company, PYA, Lowe’s, TVA, Eastman, and 84.51 led the seminars. TED 
Talk speakers included Mark 
Smith, senior director of global 
talent acquisition at SC Johnson; 
Korri Jones, senior lead machine 
learning engineer at Chick-
Fil-A; Micah Johnson, COO and 
senior vice president at Bridge 
Public Affairs; and Bill Fitzgerald, 
vice president of channel and 
healthcare systems at ConvaTec.

Career Leadership Academy

Richard N. Benson 
Michael T. & Lisa M. Berry 
Dawn E. Bertsche 
Benjamin W. & Rachel E. Blakeley 
Charles J. Blalock 
C. April Blalock 
Elizabeth E. Boggan 
John C. & Mary R. Bolton 
Nathaniel A. & Virginia I. Borghi 
Edward J. & Patricia Bouwer 
Liam A. Briones 
H. Carey Brown 
John J. & Catherine M. Bunch 
Lindsay M. Burke-Melton 
George K. & Connie G. Burrus 
James R. Byrd 
Johnny Byrd 
Kim C. Cameron & Angel A.  
 Norman
Jane E. Campbell  
Anne K. Cannata 
Robert R. & Amy S. Cathey 
Steve B. Chancey 
Stanley M. Chervin &  Barbara F.   
 Richards 
Chevron Phillips Chemical  
 Company
Craig C. & Keri W. Cochran 
Charles H. Coffin & Ann S. Fritts 
Michael P. & Stacey R. Corley 
Kathryn D. Cox 
David W. & Barbara L. Crippen 
Elena Crocetti 
David H. & Linda D. Crumpton 
Bobby W. Damron 
James W. Deitrick 
William M. Dennis 
J. Paul & Brenda Dittmann 
Michael E. & Melinda L. Dixon 
Robert S. Dixon 
Sarah & Ryan Dodd 
James R. Doyle 
James J. & Elizabeth S. Driscoll 
William D. & Janyce R. Dudney 
Ashleigh M. Eldemire-Poindexter
Christopher & Julie Fay 
Phillip & Larisa Featherstone 
David I. Fentress 
Tom & Geralie Fernandez 
Patricia Y. Flowers 
Duncan & Karol Fort 
Marshall A. & Ashley C. Franklin 
Caroline J. Friedrich 
David Fry 
Phillip M. & Jinny B. Furlong 
Charles A. Gillespie 
Martin P. Gillespie 
Jeffrey & Lynn Gottke 

ADVANCEMENT REPORT //////// CALENDAR YEAR 2019 DONOR REPORT

P
ho

to
s 

b
y 

Ja
re

d
 W

o
rs

ha
m

.



 HASLAM.UTK.EDU  |  39 HASLAM.UTK.EDU  |  39

  CALENDAR YEAR 2019 DONOR REPORT //////// ADVANCEMENT REPORT

 More than 60 undergraduate and 
graduate students participated in the 
event, and each of them received a 
certificate of completion. Undergraduate 
participants also received a badge that 
they could link to professional social 
media accounts such as LinkedIn.
 “We consider this event a best-
practice model of student engagement, 
employer partnership, and alumni 
relations,” says Pedro Gonzalez, director 
of career management for graduate and 
executive education. “There is no cost for 
employer partners to participate, and it 
provides an excellent opportunity to stay 
involved.” The 2021 Career Leadership 
Academy is set for January 22, 2021, 
and will include speakers from the 
State of Tennessee, Delta Airlines, Zone 
Swimwear, and PwC.

Michael & Diane Gower 
W.W. Grainger Inc. 
Howard C. & Diane H. Green 
Bradley R. & Sharon R. Greer 
William & Edwina Greer 
Stephen Guerrette 
Landon B. Hair 
Enda P. Hargaden 
HarbourVest Partners LLC 
H. Clay & Mary E. Harkleroad 
J. Tom & Pat Harper 
HCA 
Hendry R. & Edith L. Heller 
Andrew A. & Sarah A. Henderson 
Robert E. & Melissa C. Henry 
John & Teena Hewgley 
Brady D. & Mary C. Holcomb 
I. Regina Holt 
Larry & Keelie Hooks 
John W. Humes 
Christopher L. & Karen F. Ideker 
Zachary D. & Lisa R. Inman 
Tyler G. & Kara R. Jacobs 
Lewis D. & Linda R. Johnson 
Johnson & Johnson  
 Family of Companies
Russell & Desiree Jones 
John V. Keenan 
Barron D. & Elizabeth M. Kennedy 
Molly B. Kinard 
Alina Kirillina 
John N. & Kerry D. Klein 
James & Lynn Knott 
Christopher S. Kronenberger 
Steve & Sue Krzeski 
Lauren N. Lange 
Michael W. Langenberg  
Betty A. Lewis 
Jesse C. & Kelley C. Lilly 
Ronald J. Livesay & Lindsay E.   
 Mahony
Lockheed Martin Corporation 
Bin Long & Bo Yang 
Robert B. & Jill A. Long 
David L. & Mary L. Love 
Robin G. & Caroline V. Manley 
Michael R. Marks 
Kenichi & Yuki Matsuno 
Chelley C. Mayfield 
James S. & Lynn D. McCallie 
Scott D. McWilliams & Leslie Homra 
Merck & Co. 
Dan & Pamela Merrill 
James R. Merrill 
Stephen J. & Kimberly K. Merrill 
Robert L. Mitchell 
Glen & Renee Morgan 
Eric & Barbara Moses 

Jonathan C. Mullins 
George T. & Sue W. Munson 
James N. & Linda A. Myers 
National Christian Charitable  
 Foundation 
Thomas H. Neal 
Victoria P. Niederhauser 
Patrick J. Norris 
Finis S. & N. Lucretia Patton 
Brainard S. Patton 
Gary E. Peck 
Roger A. & T. Grace Peterson
Donde L. Plowman &  Dennis J.   
 Duchon  
Edward L. & Susan M. Poore 
Rob Power & Kai-yan Lee 
Thomas A. & Anne M. Power 
Brad J. Ranly 
Daryl D. Ray 
Andrew M. Rector 
Caroline Reel 
Joel E. & Melissa D. Reeves 
Refreshments Inc. 
Charles D. Reineke  
Darryl M. Richards  
Joseph L. Richardson  
Worrick G. & Leslie A. Robinson 
Dick Rockenstein & Jo Ann Adams 
John D. & Nannon K. Roosa 
Michael L. & Ruth M. Ross 
Ryman Hospitality Properties 
 Foundation 
J. Kevin & Nancy Sanders 
Ken & Katherine Savage 
William J. & Tina T. Schmidt  
George H. & Anne J. Schultz 
Shay D. Scott 
Jeff D. Shawl 
Whit & Grace Shofner 
Jeffrey M. & Mary L. Siegrist 
Todd B. & Kimberly C. Skelton 
James & Deanna Slagle 
David & Robin Slater 
William R. Sluder 
William F. Smith 
Rickey A. & Nancy W. Snoddy 
J. Ryan Sowell 
William W. Spencer 
William & Sheryl Spohn 
Wade St. John 
Brenda Steakley 
J. Gary & Temple A. Stevenson 
Wade R. Stonebrook 
Carrie V. Strickland 
Justin C. Stringfield 
Michael L. & Sheryl L. Taber 
Melanie D. Taosuwan 
B. Lance & Anne M. Taylor 

Opposite: (top) Chan-
cellor Donde Plowman 
gives key note address 
to attendees; (bottom) 
students engage in 
interactive leadership 
exercise facilitated by 
Eastman. This page: 
(top) Finance career 
seminar led by TVA; 
(bottom) Marketing 
career seminar led by 
Bush Brothers.

. 
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Jane C. Taylor 
Phillip L. Taylor 
Norman G. & Wendy C.  
 Templeton
Lucas L. & Terri W. Tennant
David R. Thomas 
Samuel H. & Peggy A.  
 Thompson 
William & Lori Tice 
Charles & Julie Umsted
Dwight & Sheila Van Inwegan
Edward G. & Ann M. Vaughan
Andrew J. Venable 
Thomas W. & Kimberly O.  
 Wade
James C. Wardrop 
William E. Waugh 
Michael C. Wellham 
Charles Wethington 
Robert S. Whitaker 
David W. Williams 
Mark E. Willoughby 
Paul A. & Mary L. Wilson
Wanda L. Wisecarver 
Kelly M. Woodruff 
Christopher F. & Melissa J.  
 Wyatt 
Xcel Energy 
Wenjun Zhou 
Arthur L. Zucker 

$250-$499

William M. Addis 
Francis M. & Susan K. Adelman
Brent H. & Lawrence D.  
 Alexander
Robert P. Alexander 
Kyle B. & Mary K. Allen
David D. & Kathleen J.  
 Anthony 
Carol L. Arnall 
William T. & Alice K. Arnold
Georgia M. Atkins 
Thomas J. Babb 
James L. & Kathryn M.  
 Badgley
Dustin Bailey 
Charles Bamford & Yvonne  
 Hinson
Paul & Elizabeth Banick
William & Courtney Barlar
Todd L. & Robin R. Bassett
Benjamin & Maggie Bates
Thomas V. & Janet I. Baudry
David B. & Lynne D. Beattie
Fred Berry 
Michael L. & Kathy R. Bevins

David & Carol Bigham
Judy B. Birchfield 
Steven M. Biss 
William M. & Zora E. Bivens
Perry Blandford 
Michael & Marcia Bledsoe
Jalen K. Blue 
Melissa A. Bosi 
Christopher & Rebecca Bray
Ralph L. Brickell 
Carl B. Brink 
Ellen M. Brooks 
James & Diane Brown
Alvin R. & Patricia D. Brown
Donald J. & Jennifer A. Bruce
Stephen M. Brumbelow
Daniel P. & Stephanie K.  
 Buckner 
William C. Bunn 
Laura K. Burgin 
Thomas J. Burke 
Thomas R. Burkett 
Ryan T. & Andrea F. Burkhard
Bige D. & Margaret E. 
 Burleson
Daniel L. & Joann B. Bynum
Patrick & Caitlin Byrd 
Frank W. Caldwell 
Matthew T. & Kerry J. Carden 
Mark A. Carlson 
Tom & Julie Carpenter
David W. & Mary A. Carringer
Kathy D. Cate 
David Cawrse & Barbara Felix
Joel M. Chusid 
James & Lisa Clement
James R. Cody 
Kevin R. & Jessica K. Coffman
Evan C. Corlew 
Eva L. Cowell 
Greg & Kyla Cox 
Tony W. & Leah B. Cross
Kathryn A. Culver 
Layken C. Culver 
John R. & Lisa J. Cunningham
John & Suzanne Dalton
Joey G. Daugherty 
Andrea L. Davidson 
Alex & Jennifer DeVincenzo
Kristen Devine 
Michael & Laura Lerman
Melissa J. Drinnen 
Lisa L. Driscoll 
Serge Dumay 
Taylor D. & Melissa A. Dunn 
Susan P. Edwards 
Byron M. Eiseman 
Barry A. & Lynn B. Eisenberg 

Robert & Robyn Ellis 
Paul K. & Pamela P. Emert
Norman D. & Deborah K.  
 Estep
Matthew E. Fairclough 
Bichaka Fayissa 
Dave M. Fentress 
Alexis Ferguson 
Caraciolo & Larissa 
 Fernandes
Morgan A. Flaherty 
Rachel A. Flom 
Justin & Kristen Follis 
Marshall & Marigene 
 Forrester 
Edwin B. Fort 
David B. & Ann S. Foutch 
Michele Fowler 
Geoffrey A. & Barbara A. 
 Freeman
Chad R. Frost 
Robert M. & Leigh Ann Fuller 
Kevin & Cynthia Galbreath 
Michael & Jenny Galbreth 
Tina M. Galloway 
Luther & Martha Galyon
Donald Garretson & Marla  
 Mason
Logan W. Garrett 
Christos Georghiou 
Matthew & Sara Gibbs 
Austin M. Gilbert
James & Pamela Given 
Charles L. Gobble 
Kathleen Gooch 
Benjamin R. Goodwin 
David A. & Martha J. Gordon 
Daniel B. Gray 
Lara R. Green 
Ralph & Sallie Greene 
Walter J. Groman 
Harry L. & Laura E. Gross 
Ted R. Habermann 
Sylvia R. Hall 
Daniel R. & Kathy E. 
 Hamilton
Charles & Janice Harrison
Robert F. & Barbara P.  
 Harwell
Elaine Hauk 
Mallory Hayes 
William H. & Doris L. Heim 
William O. & Susan G. Henry 
James S. & Mary E.G. Herbert 
Alan L. Hill 
Steven & Heather Hintz 
Alison M. Hodges 
Jeff & Lucy Hoffman 
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NEWLY  
ESTABLISHED 
ENDOWMENTS

Andrew N. Burns Accounting  
Scholarship Endowment

Dr. Harvey Castro PEMBA  
Excellence Endowment

E. Terry & Juanita Cowles  
Entrepreneurship Faculty  
Endowment

Anita and Clay Davis Business  
Scholarship Endowment

DHG Accounting Professorship  
Endowment

Fenn Church Business  
Excellence Endowment

Bill and Bennie Palmer Johnson  
Endowed Business Scholarship

R. Smith Family Accounting  
Excellence Endowment

Rick and Toni Turner Business  
Scholarship Endowment

Barton W. Weprin Faculty  
Award Endowment

*List current as of March 31, 2020



 HASLAM.UTK.EDU  |  41 HASLAM.UTK.EDU  |  41

  CALENDAR YEAR 2019 DONOR REPORT //////// ADVANCEMENT REPORT

Katherine Hofstetter-Elcan 
Lynsey H. Hopper 
Bejamin D. Horn 
Matthew W. Horton 
Brad H. Howard 
Joseph Hull 
Sydney Huneycutt 
Der Hung 
International Flavors 
  & Fragrances  
Kyle & Yongi Johnson
Reid G. Johnston 
Korri A. Jones & Lydia X. McCoy
Ronald A. & Joan N. Justus 
William L. & Rachel A. Kelso 
Donald B. & Hollie S. Kent 
Adam P. Kilgore 
James R. & Judy A. King 
Stephen T. King 
Joshua A. King 
Bruce A. & Susan M. Kingshill 
Eric T. & Rebecca L. Klindt 
Bradley & Amy Knight 
Kate Kobza 
Frank Kocur 
Timothy R. & Renee N. Kovick 
John P. & Tara L. Kruse 
Kevin & Nicole Krushenski 
Jack & Cindy Kuykendall 
Mathew B. Kyker 
Jude & Amy Lam 
Trenton & Julia Langston 
Morton T. & Stacey B. Larmore 
Henry & Tina Latimer 
Jeffery J. Lawhorn 
Tammy B. Lea 
Fei Leng 
Scott P. LeTellier 
David G. Lett 
Ting Li 
Tianning Li 
Lilly Endowment 
Thom E. Lobe 
Charles A. & Kim E. Locke 
Robert R. & Kathleen J. Long 
Kim H. Looney 
Robert S. & Shannon B. Lowe 
Aeron & Catherine Lucas 
Debbie L. Mackey 
Sarah M. Mallicote 
David M. Mann 
Jeff M. & Kimberly A. Maples 
Michael & Bethany Marks 
Jordan & Julie Marshall 
Joseph T. Martini 
Phillip R. & Virgina B. Mattox 
Michael D. & Margaret C. May 
William H. & Bettye L. McCall 

Kyle & Teresa McClung 
Wallace & Patsy McClure 
Don A. McCown 
Jordan H. & Natalie B. McGrew 
Charles L. & Konnie J. McKown 
Matthew J. McMahon 
Jack L. & Charlaine M. Milani 
Charles R. & Sue L. Milazzo 
Jeffrey M. Mills 
Virgil Mincy 
William A. & Elise Mitchell
Michael G. & Catherine M. Moeller
Benita H. Moore 
Bobby W. & Victoria A. Moore 
Whitney G. Morgan 
Charles C. & Catherine Dalton  
 Morris
William T. & Debra C. Morris
Mark & Kathryn Mosteller
James E. & Lauren R. Munoz
Terry Murray & Sherry Thompson
Jeff & Regina Nicks 
Charles H. & Stephanie M. Noble 
Erik P. Norton 
Michael E. Norwood 
Andrew G.E. Nyberg 
Raymond L. Oakes 
Randy & Theresa Olswing 
Matthew T. & Juanita R. Orth 
James & Katherine Overholser 
Kimberly S. Padgett 
Jerry L. & Bernice N. Parker 
Mitchel T. & Chris F. Parrott 
Apurva Patel 
John O. & Lori A. Pearce 
Robert & Sheri Pfeil 
Curt & Holly Pierce 
Mary H. Pile 
Tyson E. Pinkley 
Samantha Pope 
Connie Potter 
Andy & Meagan Puckett 
Robert H. Ralston 
Michael G. & Heather W. Ramey 
Amy F. Reavis 
Jeffrey T. Redford 
Gregory R. Reed 
Stephanie A. Renner 
Hector Reyes 
Scott M. & Jean A. Robbins 
Brad M. & Christine S. Rolland 
Carles N. & Clarice A. Rollins 
Margaret Ross 
Tsutomu Sagawa 
Dennis & Charla Sartain 
Lance & Bethany Saunders 
Sarah K. Saunders 
Sara Schmidt 

Maxfield & Kathleen Schuchard 
Benjamin M. Schuster 
Roger D. & Carol L. Schwenke 
Margaret D. Sharp 
John & Carol Sheridan 
Eric Siegel 
William D. Singer 
Linda S. Skouby 
Tyvi T. & Tammi M. Small 
Ray H. Smallen 
Richard D. & Gloria D. Smallwood 
Anne D. Smith 
Reed Smith 
David W. & Renee N. Snell 
Van Snider 
Peter K. So 
Brian & Cheryl Spang 
Michael & Amy Spence 
Michael N. & Judith M. St. Charles 
Ashley Stewart 
Robert K. & Dorothy H. Stewart 
William & Diane Stumph 
Douglas & Lisa Surrett 
Randy R. & Barbara L. Swanson 
Doug & Anne Swartz 
Richard & Sharon Tannahill 
Wendy L. Tate 
Lawrence & Lorrie Taylor 
Robert J. & Leona S. Thomas 
Art & Hasseline Thompson 
Gregory M. Thompson 
Owen R. & Margaret H. Thornton
Robert J. Tilley 
Rebekah L. Tompkins 
Lee K. Toole 
Tami Touchstone 
Melissa A. Tribble 
Lauren Troutman 
Richard E. Tumblin 
Stephen R. & Donna M. Turbyfill 
Mimi Vaughn 
Frank E. & Shannon M. Venezia 
Erik E. & Shelby L. Vogeley 
John M. Wachowicz 
Patrick & Lisa Waddell 
Russell J. Wainwright 
James L. & Patricia G. Walsh 
Brian & Marianne Wanamaker 
Kenneth R. & Lisa O. Wayco 
Andrew M. Wellham 
John L. & Jean M. Wernicki 
Heather M. Whaley 
David W. & Benita W. White 
Jack W. & Rhonda K. Wiley 
Katherine A. Williams 
Eric P. Williams 
H. Scott & Susan Williams 
Richard V. Willmarth 

David & Kelly Wilson 
Robert L. & Sharon N. Wilson 
William M. Wood 
Joseph L. & Elizabeth H. Wright 
Yazhen Xiao 
Lynn & Liz Youngs 
Alex R. Zablah 
Russell Zaretzki & Haiyue Song 
Douglas R. Zink
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’70s

Jim Newsome (HCB ’76, 
’77), president and CEO of 
the South Carolina Ports 
Authority, was presented 
with the Haslam Global 
Supply Chain Institute’s 
Distinguished Service Award.

’80s
Barry McCall (HCB, ’82) 
was recognized in Forbes’ 
Best-In-State Advisor list 
for the State of Tennessee.

’90s

Brian Foley (HCB, ’96, 
’97), national tax partner 
at EY, was Haslam’s 2020 
spring graduate com-
mencement speaker.

 
Hobbs DeWitt (HCB, ’98) is 
now vice president of supply 
chain at TruGreen, the largest
U.S. provider of lawn care 
and tree and shrub services. 

’00s

 
Noel C. Brown (PEMBA,  
’06) became regional vice 
president of clinical services 
with Healthcare Partners.

Ritchie Bros. appointed 
Baron Concors (EMBA, ’07) 
chief information officer.

Jody Crane (PEMBA, 
’04) has been named the 
chief medical officer for 
TeamHealth.

 
True Health New Mexico 
announced Mark Epstein 
(PEMBA, ’07) as its new CEO.

Paul Kivela (PEMBA, ’00) is 
now a faculty member in the 
Department of Emergency 
Medicine with University of 
Alabama at Birmingham.

 
LTC George “Trey” P. 
Lachicotte (HCB, ’00), 
was appointed as the 
department chair and 
professor of military 

science and leadership 
at the University of 
Notre Dame in 2018.

’10s
Nadya Ally (ProMBA,  
’19) recently became 
a program analyst at 
Allegheny Science & 
Technology supporting 
the Department of 
Energy’s Vehicle 
Technologies Office.

 
Eric Bean (PEMBA ’16) 
is the medical director 
for community health 
for Lehigh Valley Health 
Network in Bethlehem, PA.

 
Jerry Blackwell (PEMBA,  
’14) was named president, 
chief medical officer, 
and board member for 
MedAxiom.

 
Kevin N. Brown, Sr. 
(PEMBA,’14) was appointed 
chief of neurology at the 
Minneapolis VA Medical 
Center.

 
Todd Eugene Carter 
(PEMBA, ’18) is now 
chief anesthesiologist 
at Arctic Slope 
Native Association 
and professor of 
Clinical Anesthesia 
at the University of 
Cincinnati.

Matthew Castillo 
(ADMBA, ’19), was 
recently promoted to 
colonel in the United 
States Air Force.

 
Russell Kenneth 
Chan (PEMBA, 
’18) is now an 
emergency medicine 
physician at Gwinnett 
Medical Center in 
Lawrenceville, GA.

 
Christian Clevenger 
(EMBA, ’12) is 
CEO of Integrity 
Laboratories, which 
is one of only a 
handful of companies 
approved by the  
FDA to perform  
rapid testing for 
COVID-19.

To share your news 
with the University 
of Tennessee, Knoxville, 
Haslam College of  
Business community, 
submit it along with 
any relevant images 
to haslam@utk.edu. 
Please use “Alumni 
News” in the sub- 
ject line.

This update reflects 
information known as 
of April 30, 2020.
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Gordon Cohen (PEMBA,  
’10), founded the 
telemedicine company 
89point6, which was 
recently featured in 
Healthcare Dive and is 
on the frontline of the 
coronavirus outbreak 
response, providing 
primary care for those 
self-isolating.

Carmen Colitz (DVM,  
’93, EMBA-SL, ’19) was 
honored as a distinguished 
alumni by the UT College 
of Veterinary Medicine  
in May.

Will Daniel (PEMBA  
’15) is chief medical 
and quality officer and 
William T. Solomon 
Professor in Clinical 
Quality Improvement at UT 
Southwestern in Dallas.

 
Neeraj Desai (PEMBA,  
’16) is director and 
interventional pulmonology 
fellowship director at 
Chicago Chest Center.

Kevin Dooley (ADMBA, 
’19) was promoted to 
F-35 software expert for 
Joint Task Force ODIN.

Jonathan Ford (ProMBA,  
’19) joined Waupaca 
Foundry as production 
control manager.

Lawson George 
(ProMBA, ’19) is senior 
manager of gulf coast 
supply for Pilot.

 
Patrick Godwin (PEMBA  
’16) is now chief of 
hospital medicine at 
Chicago’s Jesse Brown 
VA Medical Center.

Shane Groves (ADMBA, 
’19), lead equipment 
engineer at Robins AFB, 
recently presented his 
research and work in the 
field of robotics, which 
is based in part on his 
Haslam Organizational 
Action Project, to Georgia 
Gov. Brian Kemp.

EnergySolutions 
recently made Joe 
Heckman (ProMBA, ’18) 
president of the Waste 
Management Group.

 
S. Ryan Hoffman (HCB, 
’11) is now a partner in 
the law firm of Bass, 
Berry & Sims.

Michael Hostetter 
(ADMBA, ’19) was recently 
promoted to group director 
of the 76th Maintenance 
Support Group at Tinker 
Air Force Base.

 
Meg Hutchinson’s  
(HCB, ’19) floral work 
through her company, 
the Florista, received 
national exposure when 
her arrangements were 
featured at the Teen 
Vogue Summit in Los 
Angeles.

 
Monica Jones (PEMBA, 
’11) became chief medical 
officer at Chattanooga’s 
Erlanger East Hospital.

Jennifer Monroe 
(ProMBA, ’18) became 
director of patient 
financial services  
for Ortho Tennessee.

 
Nikhil Morar (HCB, 
’19) and his team 
won ESPN’s 2020 
Hackathon.

 
 

 
Vikash M. Negandhi 
(PEMBA, ’13) is now  
CEO of Trust USA  
Home Health, LLC, 
in Sunrise, FL. 

 
BAE Systems, Inc. 
promoted Kenita  
Rainey (ADMBA, ’18) 
to site executive for  
its new Huntsville 
Business Center.

Emran Rouf 
(PEMBA, ’15) is 
the health plan 
medical director and 
interim director of 
provider relations 
and contracting with 
Seton Health Plan in 
Austin, TX.

 
Stephanie Seybert’s 
(ADMBA, ’15) 
company, Sey Tec, 
was recognized by 
NASA astronaut 
Jeanette Epps for its 
contributions to the 
2024 manned Artemis 
Lunar Exploration 
program.

 
Stephen Stack 
(PEMBA, ’17), an 
adjunct faculty 
member for 
PEMBA, was named 
Commissioner of 
Public Health for the 
State of Kentucky.

 
Grant Taylor (HCB, 
’17) recently started 
a nonprofit, Freedom 
Rings, which is 
dedicated to fighting 
human trafficking.

 
Arconic recently 
promoted Robert 
Watkins (ProMBA, ’19) 
to senior staff electrical 
engineer. 

Amanda Winkler, 
(ADMBA, ’18) was 
promoted to research 
training officer at 
Oak Ridge National 
Laboratory. She will also 
start Officer Training 
School for the United 
States Air Force in 
Summer 2020.

  UPDATE //////// ALUMNI NEWS



ALUMNI NEWS //////// RECENT GRADUATE SPOTLIGHT

making, and I’m inspired by trying to find 
solutions within this space that improve 
diversity, equality, and others’ well-being.”
 While White garnered her share of 
academic-related achievements at UT, 
such as being a member of the Smith 
Global Leadership Scholars program, 
president of the Business Analytics 
Society, and finishing as a finalist with 
her team in the Champion Analytics 
Case Competition at Elon University in 
2020, she also spent considerable time 
volunteering with a national nonprofit. 
She started a chapter of the Girls Who 
Code club at Emerald Academy in 
Knoxville. White calls it one of her most 
rewarding experiences. 
 “The past two years I have operated 
this club along with my peers to 
encourage and support third to fifth 
grade girls in STEM,” she says. “We meet 
once a week to do activities together. 
Some of my favorites have been creating 
bracelets using binary code for the bead 
colors, researching important women 
tech pioneers, and programming our class 
robot to dance.”
 White’s academic accomplishments 
and her concern for others has not gone 
unnoticed in her department.
 “Kara is an exceptional student,” Julie 
Ferrara, assistant department head of 
business analytics and statistics, said. “She 
cares about being a good representative of 
the university, which makes us proud. Kara 
also is such a caring person that you can’t 
help but be happy when you’re around her. 
She will go on to great achievements after 
graduation.”
 White is appreciative of what the 
program offered her. 
 “Business analytics gave me an 
education focused on end-to-end 
analytics,” she says. “It is special that 
the program cultivates technical skills, 
like programming, and softer skills, like 
communicating results to stakeholders. 
Haslam has given me a valuable 
network of peers that I constantly learn 
from and admire. I’ve made some of 
my best friends through classes and 
programs there.”      —Scott McNutt

Earning  a degree in statistics from 
the University of Tennessee, 

Knoxville, is a tradition in Kara White’s 
family. White, of Kingsport, is a newly 
minted alumna of the Department of 
Business Analytics and Statistics in the 
Haslam College of Business, and part of 
a three-generation legacy. 
 “Both my grandfather and father 
have degrees in statistics from UT,” 
White says. “Also, my brother is a soon-
to-be sophomore majoring in statistics.”
 While her father and grandfather 
went to work for Eastman Chemical 
Company, White’s career path lies 
along a different trajectory. She plans 
to relocate to Raleigh, North Carolina, 
where she will join UnitedHealth 
Group as a data scientist in their Early 
Careers program. She hopes to pursue 
her passion for complex problem-
solving while promoting a more 
egalitarian workplace.
 “I love being part of the healthcare 
industry, as the medical field and 
healthcare systems are some of the 
areas that affect our lives most deeply,” 
White says. “I’m excited to be in a field 
that has a large opportunity to fight for 
inclusivity within data-driven decision 

KARA WHITE

Third-Generation    
Alumna Pursues  

Career Goals While   
Serving Community
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ABOVE: The inaugural group of Dean’s Circle Scholars, recipients of funds made available by the College Fund for Haslam Business.

The Haslam College Fund is transformational in the lives of our students affected by COVID-19.
With your support, we will soon welcome them home to Rocky Top.

Giving.UTK.edu/Haslam

Be proud. Be involved. Be invested.
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Until then, read the insights of photographer Charlie Brooks and view and share his powerful 
photo essay, Empty Campus, in our digital edition. HASLAM.UTK.EDU/MAGAZINE/SUMMER-2020

We'll see you soon on Rocky Top.


