
Emily C. Dickey    

                                                                      

317 Stokely Management Center, 916 Volunteer Blvd, Knoxville, TN 37996 

edickey1@utk.edu ,         www.linkedin.com/in/emilycdickey 

 

1 of 3 

 

Academic Interests 

My research, within the field of Behavioral Operations Management, integrates organizational and 

psychological theories and empirical methods to better understand sustainable decision-making in 

operations and global supply chains. I am especially interested in how operations managers make 

decisions regarding social issues on the shop floor, such as decent working hours and fair working 

conditions. My teaching interests include manufacturing and service operations management, socially 

responsible supply chain management, and sustainable operations strategy.  

 

Academic Employment 

Lecturer, Supply Chain Management              Fall 2024 

Department of Supply Chain Management 

Haslam College of Business, The University of Tennessee  

 

Assistant Professor, Supply Chain Management      Spring 2025* 

*Post-Doctoral Defense, expected October 8th, 2024 

Department of Supply Chain Management 

Haslam College of Business, The University of Tennessee  
 

Education 

Ph.D., Operations and Supply Chain Management        2020-2024* 

*Doctoral Defense expected October 8th, 2024 

Kuehne Logistics University, Hamburg DE 

Dissertation title: Cognitive and Affective Drivers of Sustainable Decision-Making in 

Operations and Supply Chain Management 

Dissertation Committee: Dr. Prisca Brosi & Dr. Jan C. Fransoo (co-advisors), Dr. Maria Besiou 

(Kühne Logistics University), Dr. Karen Donohue (University of Minnesota), and Dr. 

Anna Sáez de Tejada Cuenca (IESE Business School) 

Visiting Scholar, Supply Chain Management Department 

Smeal College of Business, Pennsylvania State University (2023)  

 

Master of Science, Global Logistics and Supply Chain Management        2018-2020 

Jointly awarded by: 

Haslam College of Business, The University of Tennessee 

Kuehne Logistics University, Hamburg DE 

 

Bachelor of Science, Supply Chain Management          2014-2018 

Haslam College of Business, The University of Tennessee 
 

Peer-Reviewed Publications  

Douglas, M. A., Mollenkopf, D. A., Castillo, V. E., Bell, J. E., & Dickey, E. C. (2022). Journeys, not 

destinations: Theorizing a Process View of Supply Chain Integrity. Journal of Business Ethics, 

181(1), 195-220. 
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Working Papers (available upon request) 

Dickey, E. C., Brosi, P., Fransoo, J. C. (under review).  

 

Dickey, E. C., Brosi, P., Fransoo, J. C. (under review).  

 

Ruesch, L., Dickey, E. C., Van Quaquebeke, N., Besiou, M., & Troester, C. (under review).  

 

Dickey, E. C., Brosi, P., Fransoo, J. C., & Moritz, B. B. (working paper).  

 

Dickey, E. C., Brosi, P., Fransoo, J. C. (working paper).  

 

Douglas, M. A., Quade, M. J., Dickey, E. C., Neubert, M. J., & Mollenkopf, D. A. (working paper). 

 

 

Invited Seminars 

- Tilburg School of Economics and Management, Tilburg University, Department of 

Management 

- Rotterdam School of Management, Erasmus University, Technology and Operations 

Management Department,  

- European Technology and Operations Management Virtual Seminar Series 

- Smeal College of Business, Pennsylvania State University, Department of Supply Chain 

Management 

- Haslam College of Business, The University of Tennessee, Department of Supply Chain 

Management 

- IESE Business School, University of Navarra, Operations, Information and Technology 

Department 
 

Conference Presentations 

*Indicates expected 

Dickey, E. C., Brosi, P., Fransoo, J. C., Moritz, B. B. Sustainable Operations’ Human Resource 

Management Problem: Social Sustainability Investments as a Driver of Environmental 

Performance, Invited Session*, DSI, Arizona, USA (2024) 

Dickey, E. C., Brosi, P., Fransoo, J. C. Compassion in Discretion: Leveraging Operations 

Managers’ Guilty Conscience to Mitigate Suffering on the Shop Floor., Invited Session, 

INFORMS Conference, Arizona, USA (2023) 

Dickey, E. C., Brosi, P., Fransoo, J. C. Hot-Headed and Heavy-Hearted: Decision-Making in the 

Aftermath of Unsustainable Supplier Behavior. Behavioral Operations Conference, 

Baltimore MD, USA (2023) 

Dickey, E. C., Brosi, P., Fransoo, J. C. Compassion in Discretion: Leveraging Operations 

Managers’ Guilty Conscience to Mitigate Suffering on the Shop Floor. CEMS Conference 

on Supply Chain Management, Riezlern, Austria (2023) 



Emily C. Dickey    

                                                                      

317 Stokely Management Center, 916 Volunteer Blvd, Knoxville, TN 37996 

edickey1@utk.edu ,         www.linkedin.com/in/emilycdickey 

 

3 of 3 

 

Best PhD Presentation Award, CEMS Conference on Supply Chain Management 

Dickey, E. C., Brosi, P., Fransoo, J. C. Understanding consumer responses to supply chain 

transparency: Signaling trustworthiness and justice. Academy of Management Conference, 

Seattle WA, USA (2022) 

Best Student Paper Award, OSCM Division at the Academy of Management Conference 

Dickey, E. C., Brosi, P., Fransoo, J. C. Compassion in Discretion: Leveraging Operations 

Managers’ Guilty Conscience to Mitigate Suffering on the Shop Floor. Behavioral 

Operations Conference, Fayetteville AR, USA (2022) 

Dickey, E. C., Brosi, P., Fransoo, J. C. Understanding consumer responses to supply chain 

transparency: Signaling trustworthiness and justice. Invited Session, POMS Conference, 

online (2021) 

 

Teaching Experience 

Fall 2024     SCM 414 Manufacturing & Service Operations, B.Sc., University of Tennessee 

      Full bachelor course, 3 sections 

Fall 2023     Strategic Design & Management of Supply Chains, B.Sc., Penn State University 

      Teaching Assistant 

Spring 2023     Global Trends in Human Resource Management, M.Sc., KLU 

    Invited lecturer on Decent Work in Developed & Developing Countries 

Spring ‘23– ‘24     Sustainable Supply Chain Management, B.Sc., KLU 

    Invited lecturer on Social Sustainability and Modern Slavery 

Spring 2022     Empirical Research Methods, B.Sc., KLU 

      Invited lecturer on Experiments and Causal Inference 

Fall ‘21– ‘22      Excel Analytics Course, B.Sc., KLU (Evaluation: 6.4 / 7) 

      Joint teaching of full bachelor course  
 

Service 

- Ad hoc Reviewer for Journal of Supply Chain Management 

- Co-Founder & Co-Organizer of Behavioral Operations Summit in Rotterdam, NL (2024) 

- Member of committee to select Best Student Paper Award for the Academy of Management 

Conference – OSCM Division (2023) 

- Research Seminar Coordinator, Faculty-Wide, KLU (2022-2024) 

- Research Seminar Coordinator, Leadership & Management Department, KLU (2022-2024) 

- Board of Doctoral Examiners, Student Representative, KLU (2022-2024) 

- PhD Speaker, KLU (2021 – 2022) 

 

Affiliations 

- The Institute for Operations Research and the Management Sciences (INFORMS) 

- Production and Operations Management Society (POMS) 

- Academy of Management (AOM) 

- Decision Sciences Institute (DSI) 




